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1. INTRODUCTION

Since February 2000, the Public Corporate Entity Red.es has been responsible for
managing the registration of Internet domain  names u nderthe ".es" country code for
Spain . This includes all the functions related to processing requests and assigning
domain names in compliance with the corresponding regulations, as well as
performing the technical tasks required to guarantee that the domains system

operates correctly in Spain and on the world -wide web.

AnEndUserisany Natural Personor Legal Person thatmanages theirdomainthrough

the Public Corporate Entity Red.es

The Register manages requests and provides ".es" domain name maintenance
services to End Users in possession of a user ID and password, through the following

system:

¥ Extranet: management extranet (HTML)

This document gives detailed information on this functionality and describes the

procedures related to domain nhame Management.

1.1. Applicable regulations

x ORDER ITC/1542/2005, of 19 May, approving the National Plan for Internet

domain names under the country code corresponding to Spain (".es").
x Instruction from the General Director of Red.es, dated 2 January 2010, setting
out the procedures applicable to the assignment of ".es" domain names and

other operations associated with their registration.

x General Telecommunications Act 32/2003, of 3 November ( Articles 16 and 17

and Annex Il on definitions of "name " and "address")

X Act 56/2007 of 28 December on Information Society Promotion Measures

X Act 34/2002, of 11 July, on Information Society and Electronic Commerce

Services. Additional Provision Six  (".es" domain hame assignment systems)
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1.2.

X Act17/2001, 7 December, on Brands. Article 34 ("Rights awarded by brands")

and Additional Provision Sixteen ("Bill on domain names on the web")

X Act 14/2000, of 29 December, on Fiscal, Administrative and Social Measures,
as modified in Article 70 of Law 24/2001, of 27 December, on Fiscal,
Administrative and Social Measures Additional Provision Eighteen ("Procedure
for the assignment of domain names and addresses under the country code

corresponding to Spain (.es)")

X Resolution of the General Director of the Public Corporate Entity Red.es
December 2003 approving the forms designed for the statement, term and
payment method of the fee for the assignment of the resource delimiting
domain names and Internet addresses. Appendix 1 (assignment form) and

Appendix 2 (renewal form).

X Resolution of 10 February 2000 of the General Secretariat of Communications
designating the Public Entity Red Técnica Espafiola de Televisién as the
competent authority to manage the Registry of Internet domain names under

the country code corresponding to Spain .

Glossary / Definitions

X Assignment Authority or Registry: The Public Corporate Entity Red.es
which has been entrusted with assigning domain names under the country
code for Spain  (".es"), in accordance with Additional Provision Six of Law
11/1998, dated 24 April (the General Telecommunications Act), Additional
Provision Six of Law 34/2002, dated 11 July (the Information Society and e

of 4

Commerce Services Act), and section Two, Provisi on One of Order

ITC/1542/2005, dated 19 May, which approves the National Plan for Internet
Domain Names Under the Country Code Corresponding to Spain (".es")

(hereinafter, "the Domain Names Plan").

x Beneficiary or Holder: The natural person or entity with or without legal

personality to whom the Assignment Authority grants the right to use an ".es"
domain name for the purposes of addressing in the Internet Domain Names

System, under the terms established in the Domain Names Plan.
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X Administrative Contact (AC) . The Natural Person designated by the
beneficiary before the Assignment Authority as the representative in relation
to the rights of use of the ".es" domain name, and who has sufficient

representation power.

X Invoicing Contact (IC): The Natural Person designated by the beneficiary
before the Assignment Authority as the contact regarding aspects related to
t he payment of t he amount s corresponding t o

assignment and renewal fees.

X Technical Contact (TC): The Natural Person designated by the beneficiary
before the Assignment Authority as the contact regarding the technical

aspects related to configuring and operating the ".es" domain name.

X Accredited Registrar (AR) : Entity duly certified by the Assignment

Authority, which, on behalf of and in the representation of its users, processes
assignme n t reqguests and domanagnes in Accoedante with
the National Domain Names Plan, the Accredited Registrar  contract, the
Directives of the General Director of red.es of 2 January 2010 and all other

applicable provisions.

x ".es" Domain Name Assignment: The procedure whereby the Assignment
Aut hority, upon payment of the fee, assigns an

by virtue of the applicable regulations.

x  ".es" Domain Name Data Modification . The procedure whereby a request

is made to the Assignment Authority to modify and update the data registered

under the ".es" domain name.

.es" Domain Name De -registration : The operation by which the
Assignment Auth ority is requested to terminate permanently an ".es" domain

name, making it available for subsequent assignment.

.es" Domain Name Transfer: The procedure whereby transfer of
management of the ".es" domain name to an Accredited Registrar is accepted,
or whereby management of the ".es" domain name is transferred from an
Accredited Registrar to the beneficiary, who interacts directly with the

Assignment Authority
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X Online Domain Name Application: The electronic document through which

the domain name registration procedure begins.

X Assignment Web Form: The form containing the data necessary to register

".es" domain names, which may be accessed at: http://www.dominios.es

X Internet Domain Names System: The system built on a distributed
hierarchical database that enables access to an IP address by means of a

domain name.

.es" Domain Name Registration System (SGND) . The computer
software and hardware through which the ".es" domain names are registered

and managed.

x NO:  Network Operator. The person at the Public Corporate Entity Red.es

responsible for managing domain names

x FNMT: National Mint (Fabrica Nacional de Moneda y Timbre)

x DNS: Domain Name Server. Associates a range of information with domain

names assigned to each of the participants

x EU: End User Users who register and manage their domains through the Entity

red.es.
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2. DOMAIN NAME MANAGEMENT

Below there is a description of the actions to be performed by the End User using the

domain name management tool (SGND).

The purpose of this section is to provide the instructions required to understand the
processes to be performed by the End User, giving basic information on applicable

regulations as well as the flows for the different processes.

Thus, the following is described:
x Domain Name Registration
X Modification of Domain Name Data
x Domain Name Renewal
x Domain Name Transfer
x Domain Name De-registration
X Modification of Administrative Contact Data
X Modification of Email Data.
x Domain Name Cancellation
x Domain Name Transmission

x  Out -of-court conflict settlement procedure (DRP)

The applicable regulation below comes from the information published on the website

www.dominios.es  and from the following regulations:

ORDER ITC/1542/2005, of 19 May, approving the National Plan for Internet domain names under t|
country code corresponding to Spain (".es").

Instruction from the General Director of Red.es, dated 2 January 2010, setting out the procedures
applicable to the assignment of ".es" domain names and other operations associated with their
registration

2.1. Domain Name Registration
The process for registering a domain name is ruled by a set of regulations. An End
User can register domain names in accordance with the following considerations, in

addition to the  established by the  current regulation

Second -level domain names (.es)

Any natural or legal person and entities without legal status that have interests in or

hold links with Spain may apply for the assignment of a second -level domain name.
Second -level domain names shall be assigned without prior verification, based on a
‘temporary character' criterion , except in the case of syntax regulations and
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prohibited or reserved terms. Previously assigned domain names cannot be

requested.

These second -level domain names are considered non -secure, together with some of

those classified as third  -level.

Third -level Domain Names (".com.es", ".nom.es", ".org.es", ".gob.es" and
".edu.es".)
In the assignment of third -level domain names under the indicatives ".gob.es" and

".edu.es", it shall be verified that they fulfil certain established criteria prior to

assignment; these are considered secure domains.

Third -level domain names under indicatives ".com.es", ".nom.es" and ".org.es" shall
be assigned without prior verification, except for syntax regulations and prohibited

or reserved terms; these are considered non -secure domains

Third -level domain names may be requested by:
a) Under the indicative 3 FRP HVany Natural Person or Legal Person and entities

without legal status that have interests in or maintain links with Spain.

b) Under the indicative 3 QRP HVany Natural Person that has interests in or

maintains links with Spain.

¢) Under the indicative 3 RUJ HM\l non -profit entities, institutions or groups, with

or without legal status, that have interests in or maintain links with Spain.

d) Under the indicative 3 JRE HVSpanish Government Offices and Public Law
organisations that are dependent on the former, as well as any other dependent

entities, organisations or units.

e) Under the indicative 3 HG X H\ll officially recognised entities, institutions or
groups, legal persons or otherwise, that carry out functions or activities related to

teaching and research in Spain.
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2.2. Modification of Domain Name data

Modification of contact data

End Users may only modify the data associated with their identifier (except for the

fields il denrtd fard #fAHol der t yfpName oT haendf ifieNIdis/ NI EO need

changed by a modification request ).

Modifying domain data

End Users can modify the data of ".es" domain names managed by them, except for

the h older of the domain name, which can only be modified through the transfer

process.
2.3. Domain Name Renewal

The End User can request the renewal of a fA.esd dom
Domain names can be renewed for a period of: 1, 2, 3, 4, 5 or 10 years.

Once the expiration date has passed, the domain name will be deactivated . If the

renewal fee is not paid, the domain will be deregister ed and the domain will become

available 10 days from this date.

The renewal of a domain can be carried out by the Administrative Contact (AC) and

the Financial Contact (FC).

Domain managed by End User

If a domain name managed by an End User has still not been renewed ten days prior
to the expiration date, the AC will receive an email as a reminder.

Domain managed by Accredited Registrar

In the case of domains managed by an Accredited Registrar , if the renewal of the

domain has not been requested five days prior to the domain expiration date, the AC
will receive an  email informing that the corresponding Accredited Registrar  has still

not proceeded to renew the domain.

This email is sent so that the AC can order the Accredited Registrar  to renew the
domain name or not go through the Accredited Registrar  and request the renewal
themselves.
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2.4. Domain Name Transfer
The transfer of a domain name is the process by which an Accredited Registra r
requests the management of a domain name that is currently not managed by them .

The user must provide  to the Accredited Registrar  who wishes to transfer the domain
name to the authorization code (AuthCode) that the ACP (Administrative Contact
Person) has received after requesting it from their actual Accredited Registrar, or

from the Registry in the case of End Users.

Once the new Accredited Registrar  has initiated the request for the domain name
transfer stating the corresponding valid AuthCode, the ACP will receive a notification

by email in which there will be a link from which the transfer can be accepted or
cancelled

Inthe event thatthe ACP does not accept or cancel the domain name transfer, the

transfer request will be automatically cancel led by the system after 10 days,
remaining the domain in the  same state it was in before the transfer request was
launched .

This operation can be requested at any time of the domain name's life cycle.

2.5. Domain Name De -registration

Domain name holders not interested in continuing as such can request the

cancellation of the domain hames they manage.

To do this, the AC can request the cancellation of a domain name, and will then

receive notification to accept or cancel the cancellation.

If the de-registration request is cancelled, the domain name retains the status it had

prior to the request.

In the event that the AC accepts de-registration , another email is sent indicating
acceptance of the de-registration and the time period during which the request can

be cancelled (10 days from request date).

End User Manual 12



red.es

Once 10 days have elapsed after the de-registration request is accepted (if it has not
been cancelled), the domain registration is terminated and the domain name

becomes available.

If the AC neither accepts nor cancels the de-registration request, de-registration of
the domain is cancelled after 10 days and the domain retains the status it had before

the de-registration request was made.

During a de-registration period, the domain cannot be transferred to an Accredited
Registrar nor can it be renewed. In order to carry out either of these actions the de-

registration request must be cancelled.

2.6. Modification of Administrative Contact Data (AC)
Under normal procedures, both the AC and the holder of the domain name can at
any time change the administrative contact person associated with a domain name

(see section 3.6. Modification of domain name data) . In the event that normal

operation is not possible, the administrative contact for the domain name can be
changed by following the steps indicated below:

- This procedure is enabled ONLY in the case that the contact person does not
have sufficient authority as administrative contact and cannot perform said
change using the normal procedure set for this purpose.

- The applicant, who must provide evidence of their legal capacity, must send
their request to change the administrative contact person together with a

photocopy of their D.N.I./Passport To the email address info@dominios.es

- Once Red.es has received and validated all the previously mentioned
information it will send an electronic message to the applicant to confirm that
the contact change has been processed.

It should be noted that the data registered for ".es" domains must be exact and
truthful, in particular those of the administrative contact. Otherwise, red.es can

initiate a cancellation procedure of the domain name.

All the information related to this procedure can be found at www.dominios.es
2.7. Modification of email data
Under normal procedures a contact can change the email address associated with

their identifier fromthe "Edit" option(  see section 3.4. Editing  EU Profile ). In the event

that normal operation is not possible, the contact can be changed by following the

steps indicated below:
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If the user does not have a password or valid email, they must choose the #AC
email6 procedure from the | ogin page, where they <can
documents (in the case of incorporated entities), or a scanned copy of their ID or

their certificate in order to create a modification request. This will be approved either

automatically or by the Network Operator, depending of the type of certificate

attached. For more information, see the change email procedure.
2.8. Domain Name Cancellation
An ".es" domain can be cancelled either by the Public Corporate Entity Red.es or at

the request of a party, in the following cases:

X When domain names are requested by Natural Person or Legal Person thatdo
not have interests or do not maintain  links with Spain.

X When the beneficiaries of domain names consisting solely of surnames or a
combination of given names and surnames are not directly related to those
names.

X When the Register contains false or incorrect data.

X When the rules and technical conditions established by the Assignment
Authority for the proper operation of the ".es" domain names system are not
complied with.

X When the assigned domain names do not fulfil syntax regulations and other

predefined assignment conditions for these.

If you think that any of the cases previously listed is applicable to an ".es" domain,
you can request cancellation by accessing the Domain management system with your

identifier and password and selecting the "Cancel Domain Request" option.

Take into account that you will have to duly demonstrate non -compliance with the
assignment conditions under the terms previously set out, as well as the legitimate

interest of the applicant in accordance with the terms in the Instructions for
establishing the procedure of cancelling ".es" domains. To submit your request, you

must identify yourself in one of the following ways:

x Electronic DNI/Certificate*

x Photocopy of D NI or other certifying document
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2.9.

Domain Name Transmission

2.9.1. Ordinary Transmission

Voluntary transmissions or cession of the brand or business name that were

associated to the domain name must be executed in compliance with the following

guidelines:

X

If the ".es" domain is managed by an Accredited Registrar , the procedure can
be initiated by the Accredited Registrar ~ managing the domain name, the
Holder of the domain or the Administrative Contact . In the event that the
Accredited Registrar initiates the procedure, the Holder or Administrative
Contact will receive notification by email and will either confirm or reject
initiation of the procedure. They must then access the system with their

identifier and password in order to validate the action to be car ried out
(confirm or reject).

In the event that the Holder or Administrative Contact initiates the procedure,

they must access the domain name management system with their identifier

and password, and select the "Domain Transmission Request" option.

If the ".es" domain is not managed by an Accredited Registrar , the Holder of
the domain or the Administrative Contact can initiate the transmission
process. The Holder or Administrative Contact must access the domain hame
management system with their identifier and password, and select the

"Domain Transmission Reque  st" option.

The person assigned as Administrative Contact by the person acquiring the

right of use of the ".es" domain will receive notification by email and will either
confirm or reject the transmission by accessing the domain name
management system with their identifier and password. In the case of
confirmation, they must proceed to accept the terms of the assignments
established in the Domain Names Nat ional Plan, and request the change of

the registered data.

2.9.2. Special Transmission
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In the case of universal succession inter vivos or mortis causa and company
succession, the successor can continue to use the name provided they comply with

the following guidelines:

The acquirer of the right to use the ".es" domain or the person assigned as
Administrative Contact by the acquirer must access the domain name management
system with their  user ID and password , and select the "Special Domain Transmission
Request" option to proceed to accept the terms of assignment established in the
Domain Names Plan, and request the change of the registered data. In this case,

they must provide certifying documents accreditin g the special circumstances.

To submit your request, you must identify yourself in one of the following ways:
x Electronic DNI/Certificate*

x  Photocopy of DNI or other certifying document

Red.es, having received and validated all of the previously mentioned information,
will send an email tothe acquireror  Accredited Registrar  to confirm that the transfer

has been executed.

2.10. Out -of -court conflict settlement procedure (DRP)

In the case where it is considered that someone has prior rights over a previously

assigned f.eso0 do ntat-af-coud ooeflict setttement System can

be used for domain names under the country code cor
accordance with the provisions of the Procedure Regulations for Out -of - court conflict

Settlement Resolution.

All the information regarding this procedure can be found in the section S5HFRYHULQJ
\RXU GRPD brthe website www.dominios.es

2.11. Certificate of Domain Ownership

The CA contact or domain name holder will be issued an ownership certificate that
will be sentto the  email address of the applicant. The certificate is a PDF document
containing the domain data, the beneficiary of the domain name and the date the

domain was registered.
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Ownership certificate

ACP Data TCP Data FCP Data Individual Domain Data
Identifier Identifier Identifier Identifier Domain Name
Name Narme

Register Date
Expiry Date
DNS servers
Mome

[v NI

Generar Certificado

Per day, o nly one ownership certificate per user and domain name will be issued
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3. DOMAIN NAME  MANAGEMENT SYSTEM (DNMS)

3.1. Introduction

The Domain Name Management System (DNMS /SGND ) is the tool for managing
domai n names under the country <code f oPRubliSpain iles

Corporate Entity Red.es  to all the users.

3.1.1. Home and Main Menu
Once logged in, you can access the End User (EU) management tool. Four browsing

options will appear on the left -hand side of the screen. That is, " Domain Register ",

"My domains ", which shows the domains for which the user is the holder or one of

the contacts, My Requisitions " which shows any requests made relating to their

domains, " Regquisition _Cancellation _of Domain " which takes you to the domain

cancellation procedure, * Domain Transfer R equest " which takes you to the domain
transmission operation, "  Requisition Special Transfer of domain 6 whi ch takes you t
the transmission procedure for cases in which the transmission of the dom ain is for

a special reason, A C o n t with tDominios.es ", from where the user can contact the

User Support Centre if they have a query or wish to report any incidents regarding
the m anagement of their domain na me s ,Donfiains History 0 to be informed about a

domain a n dMa#sive domain modification 0 to modify more than one domain name

Domain Register .
'y Domai Request list
ly Domains

My Requisitions

Requisition Cancellation TS e @ (Al v) Relere :

of domain -

(' Domain transmission

Domain Transfer

Request Domain Type

Requisition Special

Transfer of domain Domain D

Contact with Created

S G To ]

Domains History .

Last modified
Massive domain
modification o :) O o :) |
T €D
End User initial menu

3.2. Registration of users in Dominios.es
To access this application as an End User, you must register at Dominios.es through
the URL https://www.dominios.es/ in " Control Panel "
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Login

WARNING: In order to comply with the new National Security Scheme (ENS), published in the Royal Decree 311/2022 of
3rd May, the ".es" Domain Names Registry has established a two-factor authentication (2FA) to be able to access the

management of your domain. By default, the 2FA code will be sent to the email address associated with your user, but once

you are logged into your account, you can also set it up through any application that generates 2FA codes, e.g. Google
Authenticator. (2FA User Manual)

It is necessary that your email address is operational and updated in the Registry database. We remind you of your
obligation to keep all data associated with your domain name up to date (Terms and conditions).

To access the system you can:

1- Enter the ID and password, which was assigned to register through Dominios.es.

Please enter them below:

Authentication form

ID: q ) E.g: AAAAO-ESNIC-FO

Password: ( :)

Retri d
etrieve passwor

2- Authenticate using your elD or certificate.

Please enter your elD in the card reader. Authentication with certificate

If you wish to change the email: Change email

If you are not registered, you can do it in Dominios.es: Register in Dominios.es

Red.es user registration page

Once you have accessed the login page you will be taken to "Register in Dominios.es"

Place the cursor in the form and complete all required fields. Required fields are

marked with an asterisk *

The form contains the following fields:

X The "Type of holder" field is the field in w hich users must select either
"Person " or "Entity". Int  he case of person , the text field "Name" appears,
while in the Entity case, two fields appear s: "Name of organisation" (text
field) and another field for choosing the "Type of entity".

X Name

x ldentification (ID)
x Email

x Phone number

x Country

x Postal Code

X Province
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x City

x Postal Address

Create contact

Contact Type: -
Name: ® ( )

Identification {ID): + (NIFDNI (spanish) v ( )
E-mail w )
Phone number « ( V- ) fie:+34 - 911234567)
Address

Select country: + (Spain )

Postal code: ~C_ )

Province: « ( )
City: « ( D)
Postal Address: - ( )

Personal data provided through the following form will be registered in a file from the Public Company RED.ES (hereinafter
RED.ES), settled at Edificio Bronce, Plaza Manuel Gomez Moreno, s/n, (28080) Madrid, to manage the condition of user of this
service. You have the right to access, modify, object and cancel this data by addressing the Legal Advice RED.ES, at Edificio
Bronce, Plaza Manuel Gémez Moreno, s/in, (28080) Madrid.

+ Required fields

e

Data Controller Public Corporate Entity Red.es, M.P.

Purpose Manage your registration as a contact on dominios.es for the acquisition of Spanish territorial domains.

Contact registration

If you have registered correctly, the following screen will be displayed informing of

the ID received by the user and an email to activate the contact.

Enabled contact

The contact has been created correctly.
The user id is 17 72BA-ESNIC-F5
Will be sent an email to the account £ with a link to activate the contact, you will need the ID 177 7 Z3A-ESNIC-

F5 for activation
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Dear SirMadam,

In the present message will indicate the link where you need to enable the user to access and complete the registration DOMINIOS ES
End user activation.

Sincerely,

DOMINIOS ES
FPublic Business Entity Red.es

Email informing users of their ID and password

* Warning: You must fill in all the required data and this must be real data. If not, the Public Corporate

Entity Red.es may proceed to cancel the domain ( See section 2.8 cancellation )

Once the email is received and the link has been followed, the following screen will

be displayed to create a password for the user account.

Finish contact activation

Must fill in all information requested to complete the activation of the contact.

Identifier : * ( )
Password w ( )
Confirm passwaord * ( )

No soy un robot
reCAPTCHA

Frivacidad - Términos

Once the correct information is entered, the correct activation of the contact will be

communicated.

Finish contact activation

The activation process completed successfully, you can now access the applicotion using the possword provided
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3.2.1. How to retrieve your password

If you know your user ID but have forgotten your password, the application enables

you to retrieve your password by clicking on the "

Login

WARNING: In view of the warnings of possible cyber-attacks, we have proceeded to reset the passwords of all users. Click
on "Retrieve password" and you will receive an email to reset your password. More information at www.dominios.es

To access the system you can:
1- Enter the ID and password, which was assigned to register through Dominios.es.

Please enter them below:

Authentication form

ID: ( ) Eg: AAAAD-ESNIC-FO

Password: ( )

Retrieve password
p

2- Authenticate using your elD or certificate.

Please enter your elD in the card reader. Authentication with certificate

If you wish to change the email: Change email

If you are not registered, you can do it in Dominios.es: Register in Dominios.es

Access to renew password

This option shows you a screen with a form in which you must indicate your user ID,

fill in the details of CaptCha and <cl i ck AContinueo.

Renew password

If you forgot your password, you can request to have emailed the link to the form where you set the new password. To do this,
enter the identifier.

Identifier : ( )

No soy un robot

Renew password
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At this time you will receive an email with a link to update your password.
Renew password
Will be sent an email to the account with a link to renew the password, you will need the ID 1 5-ESNIC-F5 for activation

Dear Sir/Madam,

In this message indicate the link where you must go to renew your user password DOMINIOS.ES
Renew password.

Sincerely,

DOMIMIOS.ES
Public Business Entity Red.es

3.3. Access

Required configuration:

X To access the management extranet End Users must have a user ID and
password.

X Browsers: Microsoft Internet Explorer 5.5 or higher, Netscape 6.0 or higher,
Mozilla 1.x or higher.

X JavaScripts activated.
x Cookies activated.
X Minimum screen resolution 800X600 pixels.

x PDF visualizer (I.e. Acrobat Reader).

3.3.1. Howtolog in

For security reasons to  logged into the system requires an identifier ~ and password.
If you have not registered with the application and you do not have this information,

you must register on  the dominios.es page (  see 3.2. User registration ).

Afterwards, a screen will appear to enter the two -factor security code. By default,
the two -factor method will be sending the security code by email. This can be

changed to per application once we access the page.

End User Manual 23



red.es

Login

WARNING: In order to comply with the new National Security Scheme (ENS), published in the Royal Decree 311/2022 of
3rd May, the ".es” Domain Mames Registry has established a two-factor authentication (2FA) to be able to access the
management of your domain. By default, the 2FA code will be sent to the email address associated with your user, but once
you are logged into your account, you can also set it up through any application that generates 2FA codes, e.g. Google
Authenticotor. (2FA User Manual)

Itis necessary that your email address is operational and updated in the Registry database. We remind you of your
obligation to keep all data associated with your domain name up to date (Terms and conditions).

To access the system you can:

1- Enter the ID and password, which was assigned to register through Dominios.es.

Please enter them below:

Authentication form

ID: ( ) Eg.: AAAAO-ESNIC-FO

Password: ( )

Retri d
etrieve passwor

2- Authenticate using your elD or certificate.

Please enter your elD in the card reader. Authentication with certificate

If you wish to change the emuail: Change email
If you are not registered, you can do it in Dominios.es: Register in Dominios.es

Log in Dominios.es

If you have forgotten your password, you have the option to retrieve it ( see section

3.2.1. How to retrieve your password ).

If you enter your  identifier or password incorrectly, the system will inform you that

you have ten attempts. After ten attempts your access will be blocked for a day

*Warning : Sometimes the password includes letters that cannot be correctly distinguished.

We recommend that you copy the password directly from the email and paste it directly into

the field on the page, trying not to copy spaces.

Users who only have  one user in the tool, with a well -informed 1D number , will be
able to access the application with an DNIe/Certificate without the need to make a

prior association.
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Login

To access the system you must be authenticated with your certificate. Please enter it below.

Authentication with certificate

3.3.2.

We will receive an email that will contain the

Seleccione un certificado (:) 3 e

| B ]

Emizor: AC FNMT Usuarios. Uso: Firma vy autenticacion
Valido desde: 28/04/2015 hasta 28/04/2019
Haga clic agui para ver las propiedades del certificada

Jlc A (AUTENTICACION)

Emisor: AC DNIE 001. Use: Autenticacian
Valido desde: 28/01/2016 hasta 11/07/2018
Haga clic agui para ver las propiedades del certificado

D D

Emiszor: CA2 E.P.E. RED.ES. Uso: Firma, autenticacion y cifr...
Valido desde: 11/02/2016 hasta 10/02/2018
Haga clic agui para ver las propiedades del certificado

Cancel

Two -factor authentication through email

verification of the user to access the page

security code that we must use in the
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Estimado Sr.iSra.,

Recientemente ha intentado acceder al portal de DOMINIOS ES.

Complets el acceso con el codigo de seguridad indicado abajo:

299269

Atentamente,

DOMINIOS.ES
Entidad publica empresarial Red.es

Dear Sir/fMadam,

You recently tried to log in to DOMINIOS.ES portal.

Complete your login with the security code below:

299269

This code will expire in 15 minutes after you receive this email.

Yours faithfully,

DOMINIOS.ES
Public Business Entity Red es

Este cadigo expirara en 15 minutos desde la recepcion de este comreo.

Once we enter it, we click Verify.

Login

Se ha enviado un correo con el cédigo de seguridad.

Enter the 2-Factor code: (

3.3.3.

We will open the application where we have the QR code saved and we will enter the
code thatit provides .

Two -factor authentication through app
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Login

Comprueba el cédigo en la aplicacién.

Enter the 2-Factor code: ( )

@ Restablecer a "por correo" Verify

In case we have lost the QR code, we can reset the Two -factor method into by emai
by clicking onenmaRdstet to by

3.3.4. Edit Two -factor method
To modify the method by which we want to obtain the Two - factor security code, we

will access the " Two -factor " button in the header

Logged as T 2FA | Logoff

By default, the method will be by email, but we can change it to per application. We

just have to click on"  Restablish app QR code

2FA

Select the 2-Factor Authentication method you want to use:
O Email ( = =)

® Application
@ Restablish app QR code

I f we want to reset the QR c od eRedtablishappQRcade abs on,
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2FA

Select the 2-Factor Authentication method you want to use:

O Email ( e s

@® Application

TWMOKCY372)Q3HHFBYQONN456BBWZQDB

@ Restablish app QR code

3.4. Change of email address
Users that do not have an access password or email where they can receive their
password using the  password retrieval procedure can use a public email changing

service accessible from the login screen through the  fAiChange email 6 option.

Click on the "Change email " tab to access the following screen:

Your domains

Email not accessible

Processing

Requisition email change The contact will have to identify himself by one of the following ways

- ID/Electronic certificate, the email change will be online.

- ID card photocopy, the email change will have to be checked and approved by our network operators.

To continue with the procedure, you emabd, cwhicckh on

will take you to the email changing procedure screen:
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E-mail update process

Identifier : ( )
New email : ( )
New email confirmation ( )

To modify a legal person must attach the Identification ID and the corresponding powers.

* Tamafio maximo de archivo 4MB :

Minguno archiva selec
Seleccionar archivo | Minguno archivo selec.

* Allowed formats: .pdf, .doc, txt, jpg, .png, tif, .rar, .zip y .br2

(Attach phetocopy of the 1D card)

Processing with elD/Certificate Processing without elD/Certificate

Enter the identifier of the user whose email is to be changed, and the new email

address. After filling in these fields, choose the method for processing the change

email request:

x Legal Person : must attach documentary evidence of the change of email ina

single file, using the option of processing the request without a

DNIE/Certificate. The request will be approved by domains.

x Natural Person : can choose to attach a scanned copy of their Spanish Identity
Document, or use their certificate to sign the request. If the request is
processed using a scanned copy of a Spanish Identity Document, or if it is
signed using a certificate that does not co rrespond with the user's
identification data, the request will require further approval. If the request is
signed using a certificate that corresponds with the user's identification data,

the change will be made automatically.

Once the details have been completed and a processing method chosen, click on

iProcess requesto. The us eemaiwsehtin replyeto ani v editing h e

contact under approval __ request.
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3.5. Editing EU profile

To modify the EU profile, go to "Edit" which can be found in the menu at the top of

the application:

Espafiol Catalts Euskera Galego English

Logged as 17424F5-ESNIC-F5 Edit  Logoff

Edit Link
From this page End Users can modify some of their personal data, such as:
X Email
x Voice
x Country

x Postal code

x Province

x City

X Telephone

x Postal Address

x Change Password
X Change Password

X Login certified management

End User Manual



red.es

Edit contact details

Identifier 17424F5-ESNIC-Fb

Contact Type: Persona Fisica

Name: 1 o

Identification (ID): NIF/DNI (spanish) - 7]

E-mail: * (xxxxxx@exomple.corn )
Vaoice: » (34 ) - (123455 ) fie: +34 - 911234567)
Address

Select country: * (Spuin ")
Postal code: #

Praovince: * (MADRID )
City: [ (Madr\'d *’)
Postal Address: * ( )
Change passwaord O

Personal data provided through the following form will be registered in a file from the Public Company RED.ES (hereinafter RED.ES),
settled at Edificio Bronce, Plaza Manuel Gémez Moreno, s/, (28080) Madrid, to manage the condition of user of this service. You
have the right to access, modify, object and cancel this data by addressing the Legal Advice RED.ES, at Edificio Bronce, Plaza
Manuel Gémez Moreno, s/n, (28080) Madrid.

* Required fields

oo

Editing End User data

* Warning: You must fill in all the required data and this must be real data. If not, the Public Corporate
Entity Red.es may proceed to cancel the domain ( See section 2.8 Cancellation )
3.5.1. Login certified management

In this section users can assign/disassociate certificates they wish to use to log in to

the application.

If the registered user has a unique NIF number, and their certificate contains this

number, they can use it to log in with no need to associate the certificate.

Associating certificates

In this screen, the user can assign a new certificate. The screen will display and pull
down list from which the user can select the certificate to be associated to their

contact.
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Login certified management

Associating a certificate to a user

*Warning: a contact can only be associated with one certificate, and this must contain the same

identification data as the user.
*Warning: a particular certificate can be assigned simultaneously to more than one contact. If this is the

case, you can select a particular user at the time of logging in.

Seleccione un certificado (:) 1 e

B ]
‘E’ Emisor: AC FNMT Usuarios. Uso: Firma v autenticacion
M valido desde: 28/04/2015 hasta 28/04/2019

Haaga clic agui para ver las propiedades del certificado

[ C i A (AUTENTICACIGH)
Emisor: AC DNIE 001. Uso: Autenticacidn

Walido desde: 28/01/2016 hasta 11/07/2018

Haga clic agui para ver las propiedades del certificado

| D D

Emisor; CAZ E.F.E. RED.ES. Uso: Firma, autenticacion v cifr...
Yalido desde: 11/02/2016 hasta 10/02/20138

Haaga clic agui para ver las propiedades del certificado

Choosing certificate

Disassociating certificates

This screen contains a tab with which the user can disassociate an associated

certificate.
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Login certified management

Data of the associated certificate:

Certificate issuer:
CMN=AC FNMT Usuarios,OU=Ceres,O=FNMT-RCM,C=ES

Certificate Serial Number:

Disassociate login authentication certificate

Associating a certificate from a user

*Warning: only certificates that the user has already registered in their browser and have been accepted
by Red.es will be displayed
*Warning: after being associated, a certificate may cease to be valid (expired, revoked, etc.). The fact

that a certificate is associated does not mean that it will be valid in the future.

3.5.2. Editing contacts under approval

The following fields of a contact can be modified with the approval of a Red.es

Network Operator:

x  NIF/NIE
X Name
x Identifier
From the " Edit Contact " form you will see the following icon E associated with the

fields that can be modified with approval.
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Edit contact details

Identifier 17424F5-ESNIC-Fb

Contact Type: Persona Fisica

Name: 1 o

Identification (ID): NIF/DNI (spanish) - 7]

E-mail: * (xxxxxx@exomple.corn )
Vaoice: » (34 ) - (123455 ) fie: +34 - 911234567)
Address

Select country: * (Spuin ")
Postal code: #

Praovince: * (MADRID )
City: [ (Madr\'d *’)
Postal Address: * ( )
Change passwaord O

Personal data provided through the following form will be registered in a file from the Public Company RED.ES (hereinafter RED.ES),
settled at Edificio Bronce, Plaza Manuel Gémez Moreno, s/, (28080) Madrid, to manage the condition of user of this service. You
have the right to access, modify, object and cancel this data by addressing the Legal Advice RED.ES, at Edificio Bronce, Plaza
Manuel Gémez Moreno, s/n, (28080) Madrid.

* Required fields

Undo Changes Modify Contact
@ Login certified management

Editing End User data

If you click on the "Change password" checkbox, you will have the following fields to
fill in:
A Current password
A New password: the indicated security requiremen

A Confirmation New password: the indicated secur it
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Voice: « (+34 ) - (123454 ) lie:+34 - 911234567)
Address

Select country: ® (Spmn ")

Postal code: *

Province: * (MADR\D )

City: « (Madrid D)

Postal Address: * ( )

Change password

Current password

(
New password " ( )
(

Confirmation New w
password

Personal data provided through the following form will be registered in a file from the Public Company RED.ES (hereinafter RED.ES),
settled at Edificio Bronce, Plaza Manuel Gémez Moreno, s/n, (28080) Madrid, to manage the condition of user of this service. You
have the right to access, modify, object and cancel this data by addressing the Legal Advice RED.ES, at Edificio Bronce, Plaza
Manuel Gémez Moreno, s/n, (28080) Madrid.

+ Required fields

Undo Changes Modify Contact
@ Login certified management

Once the changes have been made these must be signed using one of the following
methods:
X Sign using electronic DNI/Digital certificate.

X Sign using photocopy of identity document.

Contact Data Modifying x

To make your changes. you need to identify. If you have DNle, the change will be online, it depends on the changed data. If you dont have DHNle,
you have to attach a photocopy of your DNI and the change will be processed by one of cur operators.

{Attach photocopy of the ID card)

Signature methods

Sign using electronic DNI/Diqital certificate:

Click onthe "Process using electronic DNI/Certificate" and the application will display

the list of valid certificates. Select one of these and click on "OK".
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Seleccione un certificado f:; M e

B ]
@ Emisor: AC FNMT Usuarios. Uso: Firma v autenticacion
M Valido desde: 28/04/2015 hasta 28/04/2019
Haga clic agui para ver las propiedades del certificado

C . A (ﬁUTENTICJ\CIﬁN]
Emisor: AC DNIE 001. Uso: Autenticacidn

Valido desde: 28/01/2016 hasta 11/07/2018

Haga clic agui para ver las propiedades del certificado

D D

Emizor: CAZ2 E.P.E. RED.ES. Uso: Firma, autenticacion y cifr...
Valido desde: 11/02,/2016 hasta 10/02/2018

Haga clic agui para ver las propiedades del certificado

Cancel

Process using electronic DNI/Certificate

Sign using photocopy of identity document:

Click on the button "Process without electronic DNI/Certificate” and the application

will display a screen where you can select a file to attach.

i+ Attach photocopy of your identity card x

Please, attach a photocopy of your identity document.

|_ Examinar... | Mo sc ha scleccionado ningdn archivo.

* Allowed formats: jpg, .png, tif
* The maximum file size allowed is 2MB.

End requisition

Sign using photocopy of identity document

These modifications-ReftH50 ctryepaet eMoad iif MOt at i on

be approved/rejected by a Network Operator.

The contact will receive two communications via email :

1. Notification of the contact modification request.

2. Notification of the result (approval or rejection) of the contact modification.
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Dear SirfMadam,

We confirm you that we have received your request identified by MD-16638289-F3,
referring to a contact details modification for 122257 C-ESNIC-F5 belonging to 000
Shortly, we will contact you to notify, after the checks deemed appropriate, whether
your assignation request has been approved.

If you require any further clarification you can contact our Customer Service Centre by
calling 902 010 755/912 750 615 or via e-mail to info@dominios.es.
Sincerely,

DOMINIOS ES
Public Business Entity Red.es

Receipt of contact modification request

Dear SirfMadam,

Having requested a contact details modification for the contact 122257C-ESNIC-F5
assigned to X200, the Registry has rejected the request MD-16638290-F5, due to:

- Unable to verify new data.

- Unable to verify that the applicant has the ability to represent the organization
associated with the identifier.

- Unable to verify relationship between current and new data.

- Unable to modify name, legal form or VAT of a contact due to different reasons. The
ID is unique for each contact. This kind of request must be used only to correct errors
in contact data.

If you require any further clarification you can contact our Customer Service Centre by
calling 902 010 755/912 750 615 or via e-mail to info@dominios.es.

Sincerely,

DOMINIOS ES
Public Business Entity Red.es

Rejection of request to modify contact
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Dear Sirrfadam,

Having requested a contact details modification for the contact 122257C-ESNIC-F5
assigned to x00e0000, the Registry has approved the request MD-16638289-F5.

If you require any further clarification you can contact our Customer Service Centre by
calling 902 010 755/912 750 615 or via e-mail to info@dominios._es.

Sincerely,

DOMINIOS.ES
Fublic Business Entity Red.es

Approval of request to modify contact

3.6. Domain Name Registration

3.6.1. $YDLODELOLW\ RI WKH 3:+2,6" GRPDLQ

There are two ways of determining whether or not a domain is available:

X On the main screen of www.dominios.es, with no need to login, click on the
option in the ADomain searchod menu.

x Access as End User after authentication by clicking on the menu option
"Register Domain "

Either of these two options will take the user to the following screen:

Domain details

Introduce Domains name to search:
s
.com.es
.nom.es
) .org.es
.gobes
.edues

Domain name www. (

 cocr s Y s

Information on domains

Enter the complete domain name required and click Search . The status of the

requested domain will be displayed.
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- -
Available domains
DOMAIN AVAILABLE REGISTER WITH ...

prueba123456.es o Dominios.es
pruebal23456.com.es o Dominios.es
pruebal23456.nom.es 4 Dominios.es
pruebal23456.0rg.es 4 Dominios.es
pruebal23456.gob.es 4 Dominios.es
pruebal23456.edu.es o Dominios.es

Available domains

The required domain may appear accompanied by:

X the domain is available, and the registration process can be
continued.

x Red Cross : the domain is not available; it is only possible to consult the data
associated to said domain.

X you can register the domain but special approval is
required; red.es verifies whether the holder is eligible to be assigned the
domain.

X it is impossible to register the domain; you can only
consult the regulations.

X it is not possible to register the domain, as it does
not comply with the syntax rules.

X that domain cannot be registered as it is subject to an out
of - court conflict settlement procedure or a cancellation procedure.

X the domain cannot be registered as a prior

registration request is currently being processed.

To continue with the registration process, click on the Dominios.es link on the
register of interest in the list. This option takes us to the Contact Information

Step 1/3  screen.

3.6.1 .1 Availability of domain

A domain name may be:
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X Available and not secure (.es, .com.es, .nom.es, .0rg.es): In this case,

the user's registration request is received first and is approved automatically.

X Available and secure (.gob.es, .edu.es): In this case, the request to
register the user is not automatically approved, a Network Operator has to
revise the request to approve it or reject it according to regulations see
section 3.5.5) . The user must therefore have the appropriate documentation
to demonstrate the authenticity as an appropriate holder to register these

domain types.

X Reserved: In this case, the request for user registration is about a domain
name that is reserved by regulation. This means that the request must be
reviewed for approval or refusal by a Network Operator. The user must have
the proper documentation to authenticate themselves as appropriate holder
to register this domain. The user can consult the regulations by clicking on

the "Reserved Domain" link.

x  Prohibited: In this case, the domain name is on a list of domain names that

cannot be registered. Click AConsult Regul ationo
X Not permitted: In this case, the domain name does not fulfil the syntax

regulations. Click AConsult Regulationo to query
x Not available: In this case, the domain name is already registered and you

can only register it if the owner chooses either to deregister or not renew their

registration. By clicking on the button "Registered. View details" or selecting
the link to the domain name, you bring up the page showing the information

for the registered domain (Whois).

x Blocked: In this case the domain is blocked as it is in the process of being

cancelled or DRP or is the subject of a judicial procedure.

X Currently being processed: the domain cannot be registered as a prior

registration request is currently being processed.

To continue with the Registration process, click on the Dominios.es link of the

selected registration on the list.
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.l l -
Available domains
DOMAIN AVAILABLE REGISTER WITH ...
prueba123456.es «

pruebal23456.com.es o Dominios.es
pruebal23456.nom.es o Dominios.es
pruebal23456.0org.es g Dominios.es
pruebal23456.gob.es 4 Dominios.es
pruebal23456.edu.es o Dominios.es

Domain Registra tion Screen: available domains/ begin registration

This option takes us to the Contact Information - Step 1/3  screen.

3.6.2. Contact Information - Step 1/3

Fill in the required form fields with the holder's ID and the name of the administrative
contact (AC). These IDs must be created in advance; if not, go to the following section

(see section 3.2 ) and register in order to obtain the ID.

If you wish, you can enter the ID of the financial contact person (FC) and the technical
contact person (TC), and the details of the registered trademark. If the fields are left
empty, the ID details of the technical and financial contact will be filled in

automatically with the ID given for the administrative contact.

More than one financial or technical contact may be entered for the domain (up to

six technical contacts or two financial contacts). Click the button once for each

technical or financial contact to be added.

Once all fields in this section have been completed, click Continue . If everything has

been entered correctly, the process will advance to step 2/3.

End User Manual 41



red.es

Registration request

STEP 1/3 STEP 2/3 STEP 3/3
CONTACTS DNS ACCEPTANCE

Requested domain: prueba123456.es
Id. Registrant: * ( ) H E.g. AAAAD-ESNIC-FO
Id. Administrative Contact: « ( ) i | E.g. AAAAO-ESNIC-FO
Id. Technical Contact ¢ ) HEBE rg: AAAAD-ESNIC-FO
Id. Financial Contact: ( ) BEEBE cg: AAAAD-ESNIC-FO
Registered trademark in SPTO/OHIM ( )
Registration number in SPTO/OHIM ( )

Personal data provided through the following form will be registered in a file from the Public Company RED.ES (hereinafter RED.ES), settled at Edificio
Bronce, Plaza Manuel Gémez Mareno, s/n, (28080) Madrid, to manage the condition of user of this service. You have the right to access, modify, object
and cancel this data by addressing the Legal Advice RED.ES, at Edificio Bronee, Plaza Manuel Gémez Moreno, s/n, (28080) Madrid.

Ty ¢

+ Required fields

End User domain registration (Registration request + Step 1/3 Contacts)
3.6.3. DNS data - Step 2/3
In this step, the request to register the domain na

nameo and dAl Po fields.

Several options _ are allowed:

x Do not complete these fields. The following warning appears on the screen: If

you wish to reserve your domain and do not have the servers available in

which to delegate it (to activate it on the Internet) you should leave this form
blank.
x Either type in a ADNS Namedo and an Al PO of each

IP types (IPv4, IPv6). In this case you must enter both the secondary .es
domain server and the Master IP of the server where the page is hosted.

X You must enter at |l east t wo ADNS Namesodo and two

You may only enter the IPs of the DNSs corresponding to ".es" domains. If the DNS
is external, you need only enter the name of the DNS and leave the IPs blank.
If you choose to use the secondary domain server, you must enter a master IP,

otherwise an error message will appear and you will not be able to continue.
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A DNS server can associate multiple IPs, irrespective of the version (IPv4/ IPv6).

On this screen, if you wish, you may enter the data on the DNSSEC records that are

to be associated to the domain.

will have to leave this form in blank.

DMNS Name (1):

DMNS Mame (2):

DMNS NMame (3):

DMS Mame (4):

DMNS Name (5):

DMNS Mame (&):

NNy ala

DMS Mame (7):

R N U W W

Use secandary of Dominios.es: [

Registration request
STEP 1/3 STEP 2/3 STEP 3/3
CONTACTS DNS ACCEPTANCE

P (1):
P (2):
P (3):
P (4):
P (5):
P (6):

P (7):

Requested domain: pruebal23456.es

If you only wish to reserve your demain and you do not have servers to delegate it yet (to cctivate it in the Internet), you

WA YA Y AT AYARYER

R N e e W

* If you select this option you should configure the first server of your domain to allow the tranfer of zone

A I A T (T () Y

DMS Mame: ( ) IP: ( :1
IPv4 Master: ( )
DNSSEC - Record DS
Keytag Algorithm Digest type Digest
C ) ( v ( v ( )
C ) v ( v ( )
( ) ( v ( v ( )
C ) ( V) ( V) ( )
C ) ( v ¥ ( )
C ) ( v ( v ( )
G Fkts J Cortue
End User domain registration (Registration request + Step 2/3 DNS)
Once the information has been filled in, click Continue . Move on to Step 3/3.
3.6.4. Contract information - Step 3/3
This screen shows the contractual terms of the request and the domain renewal
period. Once accepted and completed, <click
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Registration request

STEP 1/3 STEP 2/3 STEP 33
CONTACTS DNS ACCEPTANCE

Requested domain: pruebal23456 es

Take some time to read the terms of this requisition.

The applicant for 2 domain name (heresinafter, "the Applicant”) states that:

1. He knows and accepts the prevailing regul
the registration of domain names under the

ons and pracedures, terms and conditions, fess, payment methods and technical requirements established for
" country code, the contents of which are available at http: .domini

2. He is aware that any breach of these regulations, in cases where expressly stipulated, will lead te the loss of the domain name and its possible immediate
reassignment and registration in favour of ancther legally entitled applicant.

3. The details provided in the present application are true, barring errers and emissiens made in good faith.

4, He commits to keeping the information provided in this application always up to date and to notifying Red.es of any changes that take place. Failure to comply
with this obligation may give rise to the domain name being cancelled, in keeping with the procedure laid down for such purposes (for example, it being
mpossible to contact the people listed as responsible for the domain name becsuse they hawe not reported changes in their contact details or in those
responsible for the domain)

5. He accepts that when carrying out the different procedures invalved in assigning and managing the domain name, Red.es will act based on the data provided
by the Applicant as indicated in the previous section.

£ Mg iz aewarg and srcante thar sow falcahand in the datails nenvidad in thic annlicatinn maw b nca for rancallation of tha doamain nama in keaning with thy

O Agreea 1 do not agree

Renewanl period: {1 year A

Mo soy un rebot

End User domain registration (Registration request + Step 3/3 Acceptance)

Then,y ouwill be linkedtothe VIRTUAL POS platform where you will be able to make

the payment ( see section 3.6.6. Payment G ___ateway ). For .gob.es, .edu.es or reserved

domains, before linking to the PA YMENT platform, Network Operators must verify
titleholder rights.
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3.6.5. Notifying the registration request

Confirmation of the domain registration is given via two different channels, depending

on the type of domain being registered:
3.6.5 .1 .gob.es/ .edu.es/reserved domains

To register a figob.esodo, fi.edu.esd or a reserved dom
1. When the domain name is created, the applicant will be sent two email s:

a. The first confirms receipt of the domain registration request, with the
template:

Dear SirMadam,

We confirm you that we have received your request identified by AD-GOB-16642729-F5, regarding
domain name xooc.gob.es assigned to xoooc

Shorily, we will contact you to notify, after the checks deemed appropriate, whether your
assignation request has been approved and the next steps in that case.

If you require any further clarification you can contact our Customer Service Cenfre by calling 902
010 755/912 750 615 or via e-mail to info@dominios.es.

Sincerely,

DOMINIOS.ES
Public Business Entity Red.es

Email confirming receipt of the domain registration request

If the Network Operator decides to place the request in Pending documentation ,
the request goes to APending documentationd (PDOC)
iRegi ster Cancelledd (CANC) statwus if the applicant

documentation.
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The user will receive the following natification:

Dear Sir/Madam,

Having reviewed the application submitted by xooooooc: for the assignment of the domain name
"ooCooooo goboes”, in favour of :ooocooocooood, in compliance with current legislation, you are requested
to send us the following documentation by xx de o000 de oo, through the domain name management
tool, accessible at hitps ffvoww. nic esfsand/login_action:

FOR .GOB

* Documentation cerifying that the holder is a Spanish Public Administration or public law entity dependent
therson, or any of their dependencies, bodies or units, as per the provisions of section ten of the National
Plan for Internet Domain Mames under the country code ".es".

FOR .EDU

* Documentation cerifying that the holder is officially recognised and performs functions or activities
associated with teaching or research in Spain, as per the provisions of section ten of the MNational Plan for
Domain Mames under the country code "es’

FOR RESERVED DOMAIN NAMES

* Documentation cerifying that the holder is the Regional Public Administration, constitutional body, State
institution or international or supranational body legally enfitled to apply for the domain name, in keeping
with the list of reserved terms approved by the Red.es Chairman's Directive dated 12 September 2005.

FOR TAX 1D {MIF}
* Copy of the holder's Tax ID Card.

If you require any further clarification you can contact our Customer Service Cenire by calling 902 010
T55/912 750 615 or via e-mail to info@E@dominios.es.

Kind regards,
DOMINIOS ES
Public Corporate Entity Red es

Email requesting the documentation required to register reserved domains

To submit the documentation the End User should go to "List of Requests"/ "Pending

Documentation" and go to the request by clicking on the request "Reference". Once

in the request click AAttachmentso and attach

attach up to a maximum of 10MB.

Gestion de adjuntos de la peticion

No hay ning(in fichero adjunto para esta peticién.

Choose File | No file chosen

* El tamafio mdximeo permitido para un fichero es de 2MB
* Se aceptard cualquier formato de archive.

4

Adjuntar »

Request reserved gob/edu information screen: attachments
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Once the applicant has submitted all the required documentation, the Network

Operator (NO) will be responsible for deciding whether or not to register the domain:

The Network Operator may request documentation to be resent if the original
documents are incorrect or incomplete. In ordert o do this, the network operator will
sendan email indicating the documents to be submitted. Including the following email

for .edu.es, .gob.es and reserved domains:

Dear Sirfadam,

After reviewing the documentation submitted by w00 for the assignment of domain name "oooo . gob.es”,
in favour of oo, we have verified that said documentation does not comply with requirements set forth in
current legislation. You are requested to submit the following documentation by oo de xoooood de oo,
through the domain name management tool, accessible at <a

href="https:/fwww nic.esfsgnd/lagin. action™=htips/fwww nic.es/sgndflogin. action=fa=:

FOR .GOB

* Documentation certifying that the holder is a Spanish Public Administration or public law entity dependent
thereon, or any of their dependencies, bodies or units, as per the provisions of section ten of the National
Plan for Internet Domain Mames under the country code ".es5".

FOR .EDU

* Documentation certifying that the holder is officially recognised and performs functions or activities
associated with teaching or research in Spain, as per the provisions of section ten of the Mational Plan for
Domain Names under the country code "es”’

FOR RESERVED DOMAIN NAMES

* Documentation certifying that the holder is the Regional Public Administration, constitutional body, State
insfitution or international or supranational body legally entitlied to apply for the domain name, in keeping
with the list of reserved terms approved by the Red.es Chairman's Directive dated 12 September 2005.

FOR TAX 1D (NIF)
* Copy of the holder's Tax |ID Card.

If you require any further clarification you can contact our Customer Service Centre by calling 902 010
755/912 750 615 or via e-mail to =a href="mailto:info@dominios.es"=info@dominios.es=/a=.

Kind regards,
DOMIMIOS.ES
Public Corporate Enfity Red.es

Email requesting the additional documentation required to register reserved domains

Once the documentation has been presented, if the Network Operator rejects the
domain registration the applicant will receive an email on the decision to cancel the
domain. In this case there are several email templates, depending on the type of

domain requested.
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X gob.es domains:

The General Director of the Public Corporate Entity Red.es, empowered for these purposes under Article
14.1j) of Royal Decree 164/2002 of 8 February (amended by Royal Decree 1433/2008 of 29 August),
which approves the Articles of Association of the Public Corporate Entity Red.es

CONSIDERING

ONE.- An application has been submitted for the assignment of the domain name " X3OO000K . gob.es”, for
use by XOOOO0C.

TWO.- The application contravenes the provisions of section ten of the current National Plan for Internet
Domain Names under the country code corresponding to Spain (".es’), approved by Order ITC/1542/2005
of 19 May, which sets forth that applicants for assignment of a third-level domain name with the code
“gob.es”, must be Spanish Public Administrations and entities governed by public law dependent thereon,
or their dependencies, bodies or units.

THREE]}- The applicant for the domain name "XOXXXXX_gob.es" does not appear among those legally
entitied to apply for this type of third-level domain name because it is not a Spanish Public Administration
or public law entity dependent thereon, or one of their dependencies, bodies or units.

RULES

TO REFUSE the request for the assignment of the domain name “XO0000CK. gob.es”, for use XOOOOOO(

In application of Article 8 of the Red.es Chairman’s Directive of 2 January 2010, an appeal may be brought
against this Ruling before the contentious administrative jurisdiction.

If you require any further clarification you can contact our Customer Service Centre by calling 902 010
755/912 750 615 or via e-mail to info@dominios.es.

Kind regards,
DOMINIOS.ES
Public Corporate Entity Red.es

Decision to cancel a request to register a gob.es domain
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X edu.es domains:

The General Director of the Public Corporate Entity Red.es, empowered for these purposes under Arficle
14.1j) of Royal Decree 164/2002 of 8 February (amended by Royal Decree 143372008 of 29 August),
which approves the Articles of Association of the Public Corporate Entity Red es

CONSIDERING

OMNE - The application has been submitted for the assignment of domain name = X0COO0CCK edu es”, for
use by KOO0

TWO.- In compliance with the Sixth Additional Provision, section five, of Law 34/2002 of 11 July, on
Information Society Services and Electronic Commerce, section seven of the National Plan for Intemet
Domain Names under the country code corresponding to Spain (.es'), approved by Order ITC/1542/2005
of 19 May, reserves domain names that coincide with the names of constitutional bodies, other State
institutions or international or supranational crganisations, which have not been previously assigned, in
favour of said entities.

THREE - For these purposes, the aforementioned regulation foresees the approval of a list of reserved
terms corresponding to place names coinciding with the official names of regional Public Administrations,
which have not been previously assigned or which become vacant, and which may not be freely assigned.

FOUR.- Said list, which was approved by the Red.es Chairman's Directive of 12 September 2005 and
which is regularty updated, includes the requested domain name.

In light of the above,
RULES

TO REFUSE the request for the assignment of the domain name " >00CC00 edu.es™, for use by
FOOOCCK.

In application of Article & of the Red.es Chairman's Directive of 2 January 2010, an appeal may be brought
against this Ruling before the contentious administrative jurisdiction.

If you require any further clarification you can contact our Customer Service Centre by calling 902 010
755/912 750 615 or via e-mail to < a href="mailto:infof@dominios.es"-info@dominios es.

Kind regards,
DOMIMIOS ES
Public Corporate Entity Red.es

Decision to cancel a request to register an edu.es domain
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X Reserved domains corresponding to constitutional bodies or other

government institutions and terms relating to the Royal Household.

The General Director of the Public Corporate Entity Red.es, empowered for these purposes under Article
14.1,j) of Royal Decree 164/2002 of & February (amended by Royal Decree 1433/2008 of 29 August),
which approves the Articles of Association of the Public Corporate Entity Red.es

CONSIDERING

ONE.- An application has been submitted for the assignment of the domain name " X000 .gob.es”, for
use by X000

TWO.- The application contravenes the provisions of section ten of the current National Plan for Internet
Domain Names under the country code corresponding to Spain (".es’), approved by Order ITC/1542/2005
of 19 May, which sets forth that applicants for assignment of a third-level domain name with the code
“gob.es", must be Spanish Public Administrations and entities governed by public law dependent thereon,
or their dependencies, bodies or units.

THREE]- The applicant for the domain name “X)O0000( gob.es” does not appear among those legally
entitied to apply for this type of third-level domain name because it is not a Spanish Public Administration
or public law entity dependent thereon, or one of their dependencies, bodies or units.

RULES

TO REFUSE the request for the assignment of the domain name “XOO000CX. gob.es”, for use XOOOO0O(

In application of Article 8 of the Red.es Chairman’s Directive of 2 January 2010, an appeal may be brought
against this Ruling before the contentious administrative jurisdiction.

If you require any further clarification you can contact our Customer Service Cenire by calling 902 010
755/912 750 615 or via e-mail to info@dominios.es.

Kind regards,
DOMINIOS.ES
Public Corporate Entity Red.es

Decision to cancel a request to register a domain reserved for a constitutional body or other government
institutions
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X Reserved domains corresponding to place -names included in the 1SO

3166 -1 list in both their official version and their Spanish translation.

The General Director of the Public Corporate Entity Red.es, empowered for these purposes under Article
14.1.j) of Royal Decree 164/2002 of 8 February {amended by Royal Decree 14332008 of 29 August),
which approves the Aricles of Association of the Public Corporate Entity Red.es

CONSIDERING

OME_- An application has been submitted for the assignment of the domain name "X es", for uze by
Ho

TWO .- In compliance with section five of the Sixth Additional Provision of Law 3472002 of 11 July, on
Information Society Services and Electronic Commerce, section seven of the National Plan for Intermet
Domain Names under the country code corresponding to Spain (.£3), approved by Order ITCHM342/2005
of 19 May, reserves domain names that coincide with the names of constitutional bodies, other State
institutions or international or supranational organisations, which have not been previously assigned, in
favour of said enfities.

THREE - For these purposes, the aforementioned regulation stipulates the approval of a list of reserved
terms corresponding to the names of constitutional bodies, othier State institutions or international or
supranational organisations, together with terms pertaining to the Royal Household, which have not been
previously assigned or which become vacant, which may not be freely assigned.

FOUR. - Said list, which was approved by the Red.es Chairman's Direcfive of 12 September 2005 and
which iz regularty updated, includes the requested domain name.

In light of the above,
RULES
TO REFUSE the request for the assignment of the domain name "¥2000000es”, for use by 20000000

In application of Article & of the Red.es Chairman's Directive of 2 January 2010, an appeal may be brought
against this Ruling before the contentious administrative jurisdiction.

If you require any further clarification you can contact our Customer Service Centre by calling 902 010
T35/912 750 615 or via e-mail to info@dominios.es.

Kind tegards,
DOMINIOS ES

Public. Comorate Enfity. Red_es

Decision to cancel a request to register a reserved domain corresponding to place -names included in the
ISO 3166 -1 list
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X Reserved domains corresponding to place -names that are the same as the

official names of territorial public administrations.

The General Director of the Public Corporate Enfity Red.es, empowered for these purposes under Article
14.1.j) of Royal Decree 164/2002 of & February (amended by Royal Decree 14332008 of 29 August),
which approves the Aricles of Associafion of the Public Corporate Entity Red.es

COMNSIDERING

OME_- An application has been submitied for the assignment of the domain name "X33C{.es", for use by
OO0

TWO - In compliance with section five of the Sixth Additional Provision of Law 3472002 of 11 July, on
Information Society Services and Electronic Commerce, section seven of the National Plan for Internet
Cromain Mames wunder the country code corresponding to Spain ('.e5'), approved by Order ITCMS542/2005
of 19 May, reserves domain names that coincide with the names of constitutional bodies, other State
institutions or international or supranational organisations, which have not been previously assigned, in
favour of said enfities.

THREE - For these purposes, the aforementioned regulation stipulates the approval of a list of resenved
terms comesponding to the names of consiitutional bodies, other State institutions or international or
supranational organisations, together with terms periaining to the Royal Household, which have not been
previously assigned or which become vacant, which may not be freely assigned.

FOUR - Said list, which was approved by the Red.es Chairman's Directive of 12 September 2005 and
which is regularly updaied, includes the requested domain name.

In light of the above,
RULES
T REFUSE the request for the assignment of the domain name "22000000es", for use by X00000004

In application of Article & of the Red.es Chairman's Directive of 2 January 2010, an appeal may be brought
against this Ruling before the contentious administrative junsdiction.

If you require any further clarification you can contact our Customer Service Centre by calling 902 010
755912 750 613 or via e-mail fo infof@dominios es.

Kind rzgards,
DOMINIOS.ES

Public. Comorate Enfity Red es

Decision to cancel requests to register reserved domains corresponding to place -names that are the
same as the official names of territorial public administrations.
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If the documentation submitted is correct the applicant will receive an email with

instructions to proceed with the payment of the domain with the following template:

Dear Sirfdadam,

We can confirm that the request code AD-GOB-16642729-F5, the domain name "oooood.gob.es”,
in favour of 0000 has prospered, meets current regulations.

The final allocation of the domain name “ooocoocgob.es” is subject to constancy, by the
Department of Domain Registration, payment of the appropriate fare.

To this end, has until next x:x00 de oo de 000 to access their online application through your login
and password in the URL hitps:ffwww.nic.esfsond/login.action and follow the steps listed in section "How to

Pay" of web Dominios.es hitp/ifwww dominios es/dominios/esfodo-lo-que-necesitas-saber/sobre-reqistros-
de-dominios/como-padgar.

Mote that for this payment bank transfers are not supported. The only means of payment accepied
are those indicated in  the "How to Pay" onm the ‘website of Dominios.es
http:/fwenw. dominios. esfdominios/es/iodo-lo-gue-necesitas-saber'sobre-registros-de-dominios/como-pagar.

If you require any further clarification you can contact our Customer Service Cenire by calling 902
010 755/912 750 615 or via e-mail to info@dominios.es.

Kind regards,

DOMINIOS.ES
Public Corporate Entity Red.es

Email instructing users to proceed with payment of the domain
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Once applicants have paid for the domain, they will receive an email informing them

that the domain is now active, with the template:

Dear Sir/Madam,

Cnce verified that the necessary requirements are compliant, corresponding fee payment included,
for domain name "}o000.gob.es”,

the CEQ of the public business entity Red.es, based on as provided in section 4.1a) of Additional
Sixth Disposition of Law 11/1998, dated on April 24th, Telecomunications General and in the section 3.1 a)
of Royal Decree 164/2002, dated on February 8th, by it is approved the Statute of Public Business Entity
Red.es that assign to Red.es the competency to manage the registry of domain names and address under
the country code for Spain (.es); the section 14.1 j) of quoted Statute (modified by Royal Decree 1433/2008,
on date August 29th), that assigns to Red.es’ CEO the resolution of the grant and support files for domain
names and addresses in the internet domain under (_es); and as agreed with the domain name assignment
procedure, established in the Red.es' CEO Instruction on January 2nd 2010 which develops the applicable
procedures for the assignment and other operations associated to domain names registry under ".es”

RESOLUTION

The domain name "“coooclgob.es” has been registered and assigned on xoobodhoos, in favour of

Domain's expiration date on ouhouooooo.

Applying the eighth section of the CEQ Instrucfion of the Public Business Entity Red.es on January
2nd 2010 which develops the applicable procedures to the assignment and other operations associated to
domain names regisiry under ".es", this Resolution shall be directly appealable before the administrative
courts.

If you require any further clarification you can contact our Customer Service Centre by calling 902
010 755/912 750 615 or via e-mail to infoi@dominios.es.

Sincerely,

DOMINIOS.ES
FPublic Business Entity Red.es

Domain registration decision email
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3.6.5 .2. All other domains

In this case, when the domain is registered, applicants will receive two email s.

The first one sentisto proceed with payment of the domain, with the template:

Dear SirMadam,

We can confirm that the request code AD-ES-16642513-F5, the domain name "ooooooes”, in
favaour of xxooood has prospered, meets current regulations.

The final allocation of the domain name “oooood.es” is subject to constancy, by the Department
of Domain Registration, payment of the appropriate fare.

To this end, has unfil next xxx de 000 de oocood to access their online application through your
login and password in the URL hitps:/fveanw nic_es/saond/login.action and follow the steps listed in section
“"How to Pay" of web Dominios.es httpffwww dominios.es/dominios/es/ftodo-lo-que-necesitas-saber/sobre-
registros-de-dominios/como-pagar.

Mote that for this payment bank transfers are not supported. The only means of payment accepted
are those indicated in  the "How to Pay" on the website of Dominios.es
http:ffwww . dominios. esfdominios/es/todo-lo-gue-necesitas-sabersobre-registros-de-dominios/como-pagar.

If you require any further clarification you can contact our Customer Service Cenfre by calling 902
010 755912 750 615 or via e-mail to infoi@dominios.es.

Kind regards,

DOMINIOS.ES
Public Corporate Entity Red.es

Email instructing users to proceed with payment of the domain

Once applicants have paid for the domain, they will receive the second email

informing them that the domain is now active, with the template:
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Dear Sir/Madam,

nce verified that the necessary requirements are compliant, corresponding fee payment included,
for domain name "ooooes”,

the CEO of the public business entity Red.es, based on as provided in section 4.1a) of Additional
Sixth Disposition of Law 11/1993, dated on April 24th, Telecommunications General and in the section 3.1
a) of Royal Decree 164/2002, dated on February &th, by it is approved the Statute of Public Business Entity
Red.es that assign to Red.es the competency to manage the registry of domain names and address under
the country code for Spain (.es); the section 14.1 j) of quoted Statute (modified by Royal Decree 143372008,
on date August 29th), that assigns to Red.es’ CEO the resolution of the grant and suppart files for domain
names and addresses in the internet domain under (.es); and as agreed with the domain name assignment
procedure, establizhed in the Red.es’ CEO Instruction on January 2nd 2010 which develops the applicable
procedures for the assignment and other operations associated to domain names registry under ".es”

RESOLUTION
The domain name "ooooos.es” has been registered and assigned on xoahodoooc:, in favour of oo
Domain's expiration date on xbodonoo.

Applying the sighth section of the CEQ Instruction of the Public Business Entity Red.es on January
2nd 2010 which develops the applicable procedures to the assignment and other operations associated to

domain names registry under ".es", this Resolution shall be directly appealable before the administrative
courts.

If you require any further clarification you can contact our Customer Service Centre by calling 902
010 755012 750 615 or via e-mail to infoi@dominios.es.

Sincerely,

DOMINIOS.ES
Public Business Entity Red.es

Domain registration decision email

3.6.6. Payment gateway

To pay for the domain you wish to register or renew, go to the Banco Santander
payment gateway:

X When the domain registration request is complete, the payment gateway will

automatically be initiated.

x Once the End User requests are displayed, it can be accessed via the following

two channels:

o Click on the payment button .

0 View details of the request and click the "Pay for request" button.
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Domain list

Domain name ¢ )
Domain state ( v)
Contact Type J ACP J TCP I FCP [J Owner

Expiration Date from :) [ to :) Ezl

@18l v||F] @ B

pruebgosdo.es 8F46-ESNIC-F5 07/12/2022 07/12/2023 Agente Pruebas Activated

pruebogob.es EG8F46-ESNIC-F5 07/12/2022 07/12/2023 End User Activated

pruebacdp-057 es E68F46-ESNIC-F5 07/12/2022 07/12/2023 Agente Pruebas Activated

pruebacdp-056.es EG8FA6-ESNIC-F5 07/12/2022 07/12/2023 Agente Pruebas Activated
Results 1 - 4 of 4.

List of requests

In all the cases above you will be redirected to the screen where you can choose a

method of payment:

Select your payment method

Select your payment method :
Terminal Punto de Venta payment service (TPV)

Through the payment system TPV you can perform the registration or renewal of your domain name by the following way of
payment

CARD RELIABLE: credit or debit card relioble.

Initiate the payment with TPV

Cash payment

Payment in cash will be made at Red.es offices

Start payment in cash

Payment by Debt

An electronic DNI or FNMT digital certificate and belonging to the SEPA area are reguired.

http:fwww.sepaesp.es/sepal/e
Begin payment by debt

cciones/enlaces/Listado_de_paise
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3.6.6.1 . Virtual POS payment system

If onthe payment gateway you selected the Vi rtual POS payment system by

clickingon A St art pay nrtmoaPO8iot,h you will be redirected

screen:

Start payment process

i -
nies V.

red.es A

Initiating connection with the payment system TPV

To finish the register or renewal process of the domain in favour of the registrant perform the corresponding payment through the
payment system TPV (Terminal Punto Venta) using the following methods

On our web (www.dominios.es), you are provided with the payment manuals for downloading and saving which, in case of doubt.
will guide you step by step through the payment process:
Payment system TPV

PAYMENT OF DOMAIN REGISTER MANUAL: o
I have read and agree to the Terms and conditions of use

Click here Once the payment is completed, you will have the invoice in the "Attachments /

PAYMENT OF DOMAIN RENEWAL MANUAL: voices" tab of your request.

Click here

Ry visa
Download order report. A secure connection to the payment site via SSL/ HTTPS will be established -]
Make payment: 33,38 €
Click here
Virtual POS payment gateway start screen
After reading the manual that describes the payment process and the Terms and

Conditions , click on" | have read and agree to the terms and conditions of use 0 and

afterwards, on AMake. payment o button

While the redirection to Virtual POS (Redsys) screen happens, you might see a screen

letting you know about the redirection that is happening:
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Payment by debt

By signing this mandate form, you authorise (A) the creditor to send instructions to your bank te debit your account and
(B) your bank to debit your account in accordance with the instructions from the creditor.

To be completed by the debtor

Debtars name: * ( )

Debtors identification « (
(NIF/MIE): The identification introduced must coincide with the MIF/NIE of the certificate to be used.

Province: ( )
City: ( )
Postal Address: . ( )

Swift BIC (upto8or 11 . )

characters):

Account number - IBAN )

Spanish IBAN of 24 positions always starting ES

If your account is not Spanish, be sure of the positions and format of the IBAN of your country
Type of payment : * Single Payment

ALL GAPS ARE MANDATORY

ONCE THIS MANDATE HAS BEEN SIGNED MUST BE SENT TO CREDITOR FOR STORAGE

+ Required fields

e s 1 cotre

Start payment process

Redirecting to the payment gateway

Redirectionto  Virtual POS screen
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Ela\/d["l Seleccionesuid'loma
1 Seleccione
método de pago
Datos de la operacién Pagar conTarjeta “ex &3 & ~
Importe: 0,01 € N? Tarjeta:
—]
. EPE RED.ES-
Comercio:  {OMINIOS.ES Caducidad:
(SPAIN) mm aa
Terminal: 31519119-1 C6d. Seguridad:
a o
Pedido: 10020000113
Fecha: 18/07/2017 11:20
B Ve Maserc
-
raversaty W Redss
(c) 2014 Redsys Servidios de Procesamiento. 5L - Todos los derechos reservados. - Aviso legal - Privacidad
Virtual POS (Step 1)
The payment can be made by using a Visa, Mastercard, Maestro and 4B credit or

debit card. To do so, you must fill in all the required fields

then click on APayo.

Identification Code (CIP) associated to the card.

click on AAccepto.

with your card data and

On the next screen, you

You should complete it and then

Verfﬁedby Autenticacion Comercio
VISA @ ServiRed

Electrdnico Seguro

de Autenticacién

Esta es la Frase de Control que usted definié para identificar al Servidor

23456

A continuacién le presentamos los datos de la operacién de compra para
Iz que =e nos estd solicitando autorizacidn:

NO Tarjeta

454881**F*+++0004

Comercio

EPE RED.ES-DOMINIOS.ES

Descripcién Producto

Importe Operacién

0.01 Euros

Fecha y Hora

18/07/2017 09:25:24

wverifique su identidad.

Rogames informe su Cddige de Identificacidén Personal - CIP
siguiente apartado vy pulse Aceptar para que el Servidor de Autenticacidn

rAceptar J I-Cancelar_l

- en el

Virtual POS (Step2  +CIP)
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If the operation has been correctly authorized, it will be navigated back to the

application and the  registration  or renewal will be processed:

Request details

Information about the Requisition AD-ES-23696775-F5

Requisition History

Date State Comments
pruebacancelaciones.es
31/01/2023 13:32:55 Approved B

pruebacancelaciones.es
31/01/2023 13:33:03 Carried out BE

| ot | Hodor | Mk | Pa [ por | por [ O | Ascmencioice |

Request Date : 31/01/2023 13:32:55

Domain name : pruebacancelaciones.es

Request Type : Domain registration

Request state : Active domain through: 1. Registration request approved 2. Removal request canceled 3. Cancellation request
dimissed after allegations period

Renewal Period : 1 years

Auto-renewal : No

Virtual POS (Step 3  *+ Registration done )

If the payment has been successfully completed and is a registration request, the
detail of the registration request will appear with the status "Done" and an email with

the domain name registration resolution will be sent

If the payment has been successfully completed and is a renewal request, the renewal

request detail will appear with the status "Renewal Confirmed".
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Request details

Information about the Requisition RNV-ES-12281257-F5

Requisition History

Date State Comments
pruebagob.es
09/12/2022 15:12:09 Renewal requested [+]-1

Pay Requisition
@ Cancel Request

| Poqoet | v | wo | Pca | por | Rcr | ons | Aschemtineis

Request Date : 09/12/2022 15:12:09
Domain name : pruebagob.es
Request Type : Domain renewal
Request state : Renewal request received
Renewal Period : 1 years
Auto-renewal : Mo
SGND (Renewal Confirmed )
If there has been any problem while making the payment on the Virtual POS, the

corresponding notice will be displayed on the screen.

Informacion de Solicitudes

La conexién con la plataforma de page ha fallado informando del error "Error en la autenticacién del titular”. Aseglrese que los datos
introducidos son correctos o pruebe con otra tarjeta y, si el error persiste, contacte con su entidad bancaria.

Informacidn de la Solicitud RNV-COM-580663-F5

Historial Solicitud

Fecha Estado QObservaciones
pruebdn20210502.com.es
16/07/2021 12:51:02 Renovacién Solicitada =

Anular Solicitud

e | Tt | s | ron | v | 7 | ons | g |

Fecha Solicitud : 16/07/2021 12:51:02

Nombre de Dominio pruebdii20210502.com.es

Tipo Solicitud : Renovacion de Dominio

Estade de Solicitud : Solicitud de renovacidn recibida
Plazo de Renovacidn : 1 afios

Autorenovacién : No

Virtual POS (Step 4 £ Error example)
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I n t Request informaton 6 page that appears after maki

POS, either is correct or not, in the "Attachments/Invoices" tab you can find the

document detailed.

Request details

Information about the Requisition RNV-ES-12281257-F5

Requisition History

Date State Comments
pruebagob.es
09/12/2022 15:12:09 Renewal requested BE

Pay Requisition
m Cancel Request

T N A A R ey
N

OTHERS
INFP-RNV-ES-12281357-F5

Application (Step 4 - Request information)

3.6.6.2 Cash payment system

If the cash payment system is selected on the payment gateway screen choosing
"Start cash payment”, a document like the following one will be downloaded with all

the necessary information to make such payment.

Pago en efectivo.

Si desea realizar el pago en efectivo. debera dirigirse a Ia oficina de Red es, sita en Edificio Bronce -

Plaza Mamuel Gémez Moreno, s/n - 28020 MADRID, en el horario de atencion de 10:00 am. a

13:00 p.m.. imprimiendo dos copias de este documento con la siguiente informacién:

Nombre de dominio: pruebaufl 9. com.es

Referencia solicitud: AD-COM-16642796-F5

N*° de referencia: 10020013186

Importe total: 14.08

Fecha limite de pago: 21/07/2019
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Once the payment is made in cash at the Red.es office, an operator will be
responsible for reconciling the payment and proceeding to the activation of said

domain.

Once the payment method has been selected, you can access this document again
by repeating the steps for cash payment or by accessing the "Application
Information" page. Once there, in the tab "Attachments" / "Invoices" you can find a

link to download this

Request details

Information about the Requisition AD-ES-23696777-F5

Requisition History

Date State Comments
pruebaconcelaciones.es
31/01/2023 14:09:52 Approved [+] -]

3.6.6.3 Payment by debt

If the payment gateway system is selected on the payment gateway screen via

"Start payment by debt ", you will navigate to the following screen:
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Payment by debt

By signing this mandate form, you authorise [A) the creditor to send instructions to your bank to debit your account and
(B) your bank to debit your account in accordance with the instructions from the creditor.

To be completed by the debtor

Debtors name: - ( )

Debtors identification  + ( )

(NIF/NIE): The identification introduced must coincide with the NIF/NIE of the certificate to be used.
Province: ( )

City: . ( )

Postal Address: ( )

Swift BIC uptoBor 11 . ( )

characters):

Account number - IBAN . ( )

Spanish IBAN of 24 positions always starting ES

If your account is not Spanish, be sure of the positions and format of the IBAN of your country
Type of payment : + Single Payment

ALL GAPS ARE MANDATORY

ONCE THIS MANDATE HAS BEEN SIGNED MUST BE SENT TO CREDITOR FOR STORAGE

+ Required fields

D ED

In thi s page it is necessary to fill all the mandatory fields to be able to send the
payment by debt order, giving special consideration to the fields " Debtors
Identification (NIF/NIE) ", " Swift BIC "and " Account Number - IBAN". Regarding the

fields " Swift BIC "and "Account Number - IBAN", it should be borne in mind that
these should refer to a bank account located exclusively in the SEPA environment.

For the " Debtor Identification (NIF/NIE) " field, a NIF/NIE must be entered for which
an FNMT certificate or ID card associate d with this ID/NIE is available, becau se
later on the petition will be signed using one of them and must match what's in that

field .

Once the values have been entered in all the fields, click on " Continue" which will

continue navigation to the next page:

Payment by debt

Next, the debit request will be signed with the electronic DNI or FNMT certificate.

e
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On this page, the request for debit will be signed by clicking on the button
"Processing with DNle/Certificate ". Once this is done, it will open a pop -up where it
will allow you to select the DNIe or FNMT certificate that you want to use by clicking

on " Sign document

Processing with elD/Certificate x

==

After selecting the certificate, if everything is done correctly, a message will appear
informing that the signature has been successful and by clicking the button the

request will be  finalize d.

Processing with elD/Certificate x

Signed comrect

== (=)

If everything has gone correctly, you will navigate to the " Request details " page
where, in the "Attachment/Invoice " tab you can download both the invoice and the
discharge resolution that has been created, thus indicating that the domain has

been activated.

The debit order will be sent by the system in the early morning of the day after the

completion of this process.
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Request details

Information about the Requisition AD-ES-23683098-F5

Requisition History

Date State Comments
pruebamanual?.es

27/01/2023 11:41:39 Approved [+]-]
pruebamanual7.es

27/01/2023 11:52:01 Carried out [+]-]

Back
| remest | ot | sene | rca [ rcr | ror |

INVOICES
UF-00117832

ADD RESOLUTION
AF-ES-23683098-F5

OTHERS
INFP-AD-ES-23683098-F5

3.6.7. Cancellation of a domain registration

In order to cancel a request for a new domain registration, the request in question

must first be selected. To do this you need to go to the list of requests in "My

reqguestso

Once in the list of requests, there are two options for cancelling a domain registration

request:

X Via the button E that appears in the list of actions to be performed on the

request.
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Request list

Request Type ® (AH ")
O Domain transmission
Domain Type All v
Domain ( )
Created
From 27/01/2022 ) O To
Last modified
From 27/01/2022 ) O To

Reference ( )

@z ) 5

27/01/2023 ) O

Clear Fields

@1l v 1T & B

Reference Last modified

27/01/2023

AD-ES-23683099-F5

27/01/2023
AD-ES-23683098-F5
Resultados 1 - 2 de 2.

27/01/2023 27/01/2023

Domain Info State Actions
pruebamanual8.es

pruebamanual?.es

List of requests

X Once a request is selected from the list of requests, a screen will appear

showing information on the request in question. The request can be cancelled

by clicking on the "Cancel request" button on this screen. You can also cancel

the request using the but

want to cancel.

ton HE located at the right of the request that you

Request details

Information about the Requisition AD-ES-23683099-F5

Requisition History

Date State Comments
pruebamanual8.es
27/01/2023 11:56:11 Approved [+] -]

Pay Requisition
Cancel Request

Information on the selected request
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Cancel request

The following requisition is going to be cancelled: AD-ES-23683099-F5

Information on the selected request

Once you have selected Cancel Request, a confirmation screen will appear where you

should click "Continue™ to fully cancel the request.

Once the domain name registration application has been cancelled through one of
the two aforementioned options, the domain will once again be available for

registration.

3.7. Modifying the details of a domain name

To modify domain information, the domain must first be selected. To do this , you
should go to the list of domains in the left -hand menu in "My domains" and click on
the edit button E The domain information that can be modified will appear on the

following screen.
End Users can only modify the details of domains they manage.

The tab open by default is "Contacts", which contains the following modifiable data:
x Administrative contact (AC) ID
X Technical contact (TC) ID
x  Financial contact (FC) ID

There is also an option to add or remove technical and/or invoicing contacts.
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Modification of data associated to the domain

Name of the Domain : pruebamanual?.es

Other Data | DS

Registrant Id.1292F78-ESNIC-F5
ACP1d. » (1292F78-ESNIC-F5 Py : |

TcPId. © (1292F78-ESNIC-F5 Py il+1-]

((1292F78-ESNIC-F5 DR il+]-|

Undo Changes

Edit domain (Contacts tab)

*Note: The holder ID cannot be modified. To make any changes to holder details, see section on

transferring domain names

Clicking on the "Other data" tab displays the following information to be modified:
x Trademark .

X Registration number

Modification of data associated to the domain

Name of the Domain : pruebamanual?.es

Trademark ( )
Registered Register Number ( )

Undo Changes

Edit domain (Other data tab)

And Il astly, if you select the fADNSO tab, you
x DNS and IPs names corresponding to the requested domain
X Using or not dominios.es secondary DNS
X Master server IP
X A DNS server can associate multiple IPs, irrespective of the version (IPv4/
IPv6).
x Data associated with DNSSEC records.
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Modification of data associated to the domain

Name of the Domain : pruebamanual7.es

[ oot | Oter o | o5
DNS Name (1): (| D opi: ( Dy +1-|
DNSName (2):  ( ) owpae ( PR +1-|
DNS Name (3): (| D op1E: ( Dy +1-|
DNS Name (4): (. D r-rqar pa+1-|
DNS Name (5): D opiE: by +1-|
DNS Name (6): (. ) p-1ger ( PR +1-|
DNS Name (7): Y1 ( by +1-|
Use secondary of Dominios.es: [
* If you select this option you should configure the first server of your domain to allow the tranfer of zone .
DNS Name : ( j IP: ( j
IPv4 Main Server : ( :)
DNSSEC - Record DS
Keytag Algorithm Digest type Digest
C DI¢ 9 ( 9 )
C DI¢ 1 DL )
C DI¢ 1 DL )
C DI¢ 1 9 )
C DI¢ 9 9 )
C (C 9 9( )

e [ unio ranges J sove

Edit domain (DNS tab)

To activate the modification of these data, click the "Save" button to return to the
"List of domains", where a message confirming the modification of the domain will

be displayed.

Clicking on the "Undo changes" button will refresh the page with the original

information.

Please note that it is not always possible to modify the details of a domain. This
depends on the permissions the End User has relating to the selected domain:

x Applicant: the only person who can view, pay for and cancel registration
requests. Applicants cannot view active domains, even if they have
requested them, if they are not the AC/TC/FC/holder.

X AC: can consult their domains, modify them (including changing the AC),
renew them or request de-registration

X TC: can consult their domains and modify ONLY their DNS .

x FC: can consult their domains and renew them (they cannot modify)

x Holder: can consult their domains and change ONLY the AC
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3.8. Domain Name Renewal

Domain names can only be renewed by the AC and the FC of those domains. Renewal

can be requested at any time with no need to wait until the expiration date.

In order to renew a domain, you must first list the domains. In the menu on the left

hand side go to "My domains" and click on the renew button H of the domain name

you wish to renew.

The system will show the following renewal periods: 1, 2, 3, 4, 5 or 10 years.

] -
Domain list
Domain name ( )
Domain state ( v:)
Contact Type O ACP J TCP OJ FCP [J Owner
Register Date from :) 3 to :) =

Expiration Date from :) & to :) =

@1l v/IE @ &

29/08/2010 29/08/2023 g ) Activated

Resultados 1 - 1de 1.

Domain renewal (Step 1 - Select domain)

This brings up the next domain renewal screen:

Select the number of years you would like to renew the domain:pruebaufs.es

Renewal period :

@ return Renew &
Domain renewal (Step 2 - Select renewal period)
I n the ARenewal periodod box, sel ect the number
domain's expiration date, up to a maximum of 10, and click on the "Renew" button.
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Next, browse to the  Virtual POS to make the payment for the renewal ( see section

3.6.6. Payment gateway ).

3.8.1. Domain close to its expiration date

When the expiration date is approaching, if the domain manager does not request
the renewal of the domain, the system will issue a notice to the AC. The message will

vary depending on who manages the domain:

x Domain managed by End User . If the renewal of the domain managed by
an end user has still not been requested ten days prior to the expiration date,
the AC will receive d an email as a reminder of the period for requesting the

renewal and making the payment.

Dear Sir/Madam.

In your condition of Administrative Contact Person for domain name IR =5, we remind that you have until NSRRI (o
submit and pay the renewal request For that purposes you should access to the registered user environment, available at
https:iwww.nic.esisgnd/login.action, using the login and password provided.

Be aware of, if after expiration date we have not received and confirmed the payment, the domain name shall be deactivated temporarily. You can
check your domain's Expiration Date by using the searcher availole at www.dominios.es.

If you require any further clarification you can contact our Customer Service Centre by calling 900 903 585/912 750 615 or via e-mail to
infoi@dominios.es.

Sincerely,

DOMINIOS.ES
Public Business Entity Red es

Email to End Users informing them that the domain will expire in ten days

Oncether enewal of the domain name has been requested, the administrative contact
(AC) receives an email informing that the renewal request has been launched and

that the renewal must be paid
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Dear Sir / Madam I,
We can confirm that the request code RNV-ESIMMMMN-F5, the domain name [N s, in favour of [ has prospered, meets
current regulations.

The renovation of this demain is subject to constancy, by the Department of Domain Registration, payment of the appropriate fare.

To this end, has untl next NN to access fheir online application through your login and password in the URL
https:iwww.nic.es/sgndilegin.action and follow the steps listed in section "How to Pay" of web Dominios.es nitps:/iwww.dominios.es/es/gestiona-tu-
dominio/renueva-tu-dominio.

We inform you that, if subsequent to the expiration date we have had no proof of the payment, the domain name will be temporarily disabled. You
can check the expiry date of your domain from the form available in the URL www. dominios.es.

Mote that for this payment bank fransfers are not supported. The only means of payment accepted are those indicated in the "How to Pay" on the
website of Dominios.es hitps:www. dominios es/es/gestiona-iu-dominioirenueva-tu-dominic.

If you require any further clarification you can contact our Customer Service Centre by calling 900 903 585/912 750 615 or via e-mail to

info@dominios.es.

Kind regards,

DOMINIOS.ES
Fublic Corporate Entity Red.es

Mail to End Users  informing them that they must make the payment for the domain renewal

To pay the renewal, go to "My requests" in the menu on the left -hand side and filter
through the domain/s you wish to renew. There are two ways to make the renewal

payment:

x Click on the pay for request button .

X Select the renewal request and in the information click on "Pay for request"

Domain Register

Request list

My Domains

My Requisitions

Cancellation of ) o
domain © Domain transmission

Domain Transfer Domain Type All v
Request

Requisition Special D e :)

Transfer of domain

Created
Contact with
Dorrinioa s o o =
Domains History Last medified
Massive domain From 27/01/2022 ) & To 27/01/2023 ) &
modification
| | Clear Fields ¥ Search ]

Reference Last modified

RNV-ES-23683100-F5 27/01/2023 27/01/2023 pruebamanual7.es

AD-ES-23683099-F5 27/01/2023 27/01/2023 pruebamanualB.es

AD-ES-23683098-F5 27/01/2023 27/01/2023 pruebamanual7.es
Resultados 1 - 3 de 3.

APRB - Request approved
DMOK - Active domain through: 1. Registration request approved 2. Removal request canceled 3. Cancellation request dimissed after allegations period
RSOL - Renewal request received
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Request details

Information about the Requisition RNV-ES-23683100-F5

Requisition History

Date State Comments
pruebamanual7 es
27/01/2023 12:04:16 Renewal requested B

Pay Requisition
@ Cancel Request

Process for making the domain renewal payment

Clicking on "Pay for request”, will take you to Virtual POS (Seesection3. 6.6.Payment

gateway ).

Once payment for the renewal has been made, the AC will receive the following email :
Dear SirMadam,

Having verified compliance with the applicable requirements, including payment of the fee corresponding to the assignment of the domain name
_.es: THE GEMERAL DIRECTOR of the public corporate entity RED.ES, on the basis of the stipulations contained in the Sixth Additional
Provision, section 4.a), of General Law 11/1988 of 24 April on Telecommunications, and Article 3.1 a) of Royal Decree 164/2002 of 8 February, which
approves the Articles of Association of the Public Corporate Entity RED.ES and empowers it to manage ihe registration of domain names and
addresses under the country code corresponding to Spain (.es); Article 14.1 j) of said Articles of Association, which authorises the RED.ES General
Director to rule on the granting and maintenance of ".es” internet domain names and addresses; and in compliance with the regular procedure for the
assignment of domain names set forth in the Direclive issued by the General Director of the Public Corporate Enfity RED.ES on 2 January 2010,
established to implement the Second Provision of the National Plan for Internet Domain Mames with the country code corresponding fo Spain (.es),
approved by Order ITC/1542/2005 of 19 May, has issued the following

RULING

The domain nam eI e= was RENOVATED on[ . in favour of
The domain name expires on IS

In application of article eight of the General Instruction of red.es of November 8, 2008, this Resolution shall be directly appealed to the administrative

court.
If you require any further clarification you can contact our Customer Service Centre by calling 900 903 585/912 750 615 or via e-mail to

infof@dominios.es.

Kind regards,

DOMINIOS.ES
Fublic Corporate Entity Red.es

Email confirming the renewal of the domain name

If the domain has not been renewed by the expiration date, it will be deactivated.
From this moment the AC or FC will have 5 additional days in which to make the
renewal payment and following this another 5 days in which to reconcile the payment,
within which the system will not allow any payment to be made or a renewal request
to be lau nched. Therefore, 10 days after the expiration date, the domain registration

will be terminated and the domain will become available.

End User Manual

75



red.es

x Domain managed by Accredited Registrar . If the domain is managed by an
Accredited Registrar , and the registrar has still not requested the renewal of the
domain five days prior to the expiration date, the AC will receive an email

informing of the deadline for renewing the domain.

Dear Sir/Madam,

We inform you that the renewal period for the domain name I wil end on GHIEND

We notify you that so far your Registrar @ in charge of the management of your domain, has not proceeded to renew it. In case that you
are interested in renewing your domain name, contact your Registrar to request for a renewal.

We remind you that if there are any preblems to renew your domain through your current Registrar, you can contact another accredited Registrar or
manage the domain name by yourself.

Flease be advised that if we have not received and confirmed the payment after the expiration date, the domain name will be temporarily
deactivated. You can check the expiration date of your domain by using the search engine available at www.dominios.es.

IT the applicable renewal fee of the domain name is not paid in a timely manner, the domain will be cancelled for non-payment, and it will be free for
assignment.

IT you require any further clamfication you can contact our Customer Service Centre by calling 900 903 585/912 750 615 or via e-mail to
info@dominios. es.

Sincerely,

DOMINIOS ES
Public Business Entity Red.es

Email sent to the AC five days before the domain expiration date

Once this email has been received, End Users can contact their Accredited Registrar
to request the renewal or they can carry out the renewal themselves. To renew the

domain themselves, End Users will have to terminate their Accredited Registrar  in

order to then be able to manage the domain themselves ( see section 3.13. Cancelling

an Accredited Registrar ).

If the domain has not been renewed by the expiration date, it will be deactivated.
From this moment the AC or FC will have 5 additional days in which to make the
renewal payment and following this another 5 days in which to reconcile the payment,
within which the system will not allow any payment to be made or a renewal request
to be lau nched. Therefore, 10 days after the expiration date, the domain registration

will be terminated and the domain will become available.

3.9. Domain Name Transfer
The transfer of a domain name is the process by which a n Accredited Registrar
requests the management of one or more domain names that they do not

currently manage or, if the user prefers  to manage the domain name directly
with Dominios.es as an End User by rejecting the managementofthe ir current

Accredited Registrar.
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Inordert oinitiate adomain name transfer process , it isnecessary to contact
the current Accredited Registrar (or the Registry in the case of End Users) and
request the generation of an authorization code (AuthCode) with which the

transfer process will be validated, which will be sent to the domain name ACP
(Administrative C ontact Person) . The AuthCode will consist of between 6 and

16 alphanumeric characters.

Estimado Sr./Sra.,

En fecha 27 de agosto de 2024, el Registro de Dominios bajo “ es” ha tenido constancia de su intencion de realizar una transferencia del dominio
"pruebad66-valido-veintiseis.es”, asignado a favor de lago UFC y actualmente gestionado por el Agente Registrador AgentelagoDeloitte.

A los efectos de llevar a cabo dicha transferencia de forma efectiva, en su condicion de Persona de Contacto Administrativo del dominio pruebad66-
valido-veintiseis.es, es necesario que facilite el codigo que le detallamos a confinuacion al Agente Registrador que gestionara el dominio a partir de
ese momento.

AuthCode: ERrjklJagrgZ

Para tal fin dispone hasta el proximo 6 de septiembre de 2024 incluido. Transcurrido el mismo sin haberse recibido respuesta, dicho codigo caducara.

Atentamente,

DOMINIOS.ES
Entidad piiblica emprasarial Red es

Dear Sir/Madam,

0On August 27 of 2024, the “.e5” Domain Names Regisfry has been informed of your intention to carry out a transfer of the domain "pruebad66-valido-
veintiseis.es", assigned in favor of lago UFC and currently managed by the Accradited Registrar AgentelagoDeloitte.

In order to carry out said transfer effectively, in your capacity as Administrative Contact Person of the domain pruebad&6-valido-veintizeis.es, it is
necessary that you provide the code that we detail below to the Accredited Registrar who will manage your domain from that moment on.

AuthCode: ERrjklJagrgZ

For this purpose you have a deadline until September 6 of 2024 inclusive. After this date, if there has not been a response, said code will expire.

Best Regards,

.es Domain Mames Registry
Public Corporate Enfity Red.es

Example of message sent by the Registry indicating the AuthCode to the AC P

Once this code has been received, it is necessary to co ntact the new
Accredited R egistra r to whom you want to transfer the management of the
domain name and give it to them , so that the latter can initiate the

corresponding transfer request.

This way, the ACP will receive a notification by email where they can either

accept or cancel the domain transfer request.
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Estimado Sr./Sra..

En fecha el Agente Registrador "2 ha iniciado el procedimiento de transferencia del dominio es” asignado a favor de

A los efectos de llevar a cabo dicha transferencia de forma efectiva o cancelarla finalmente, en su condicidn de Persona de Contacto Administrativo
del dominio es, debe ser necesario que: Acepte o cancele la solicitud de "Transferencia de dominio” (agui click en la accidn
correspondiente).

Para tal fin dispone de un plazo hasta el proximo 29 de ¢ de DZZ0. Trascurrido &l mismo, sin habarse recibido respuesta, dicha solicitud serd
anulada.

Atentamente,

DOMINIOS.ES
Entidad publica empresarial Red.es

Dear Sir [ Madam,
on ., the 25207 Accredited Reqgistrar has begun the transfer procedure of the domain name ™ h.es, assigned to

For the purposes of completing the transfer process or cancelling it finally, in your condition of Administrative Contact Person of the domain
g5, you must: Accept or cancsl the "Domain Transfer” request (click on the relevant action).

To this end you have until ¢ of ., and if we have not received a response by from the interested party by this deadline, the request will
he cancelled.

Yours faithiully,

DOMINIOS.ES
Public Corporate Entity Red.es

Domain name transfer confirmation email

The authorization code (AuthCode) consists of between 6 and 16
alphanumeric characters and has a validity of 10 days from its generation or

until its use (what ever happen s before).

If the transfer request is accepted, the transfer of the domain name will be
completed successfully and the Administrative  Contact ( ACP) will receive an

email with the following template:
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Estimado Sr./Sra.,
Habiéndose solicitado la transferencia del nombre de dominio .es” en fecha . por el Agente Registrador ’ se ha aceptado la
misma por la Persona de Contacto Administrativo .

Si desea alguna aclaracion adicional puede contactar con nuestro Centro de Atencion al Cliente en los teléfonos 900 903 585 v 912 750 615 o bien
mediante el correo electronico info@dominios.es.

Atentamente,

DOMINIOS ES
Entidad publica empresarial Red.es

Dear SirMadam,
Having requested the transfer of the domain name | es" on * by the Register ? it has been accepted by the Administrative
Contact Person .

IT you require any further clarification you can contact our Customer Service Centre by calling 900 903 585/912 750 615 or via e-mail to

info@dominios.es.

Kind regards,

DOMINIOS ES
Public Corporate Entity Red.es

Domain name transfer acceptance email

However, ifthe domain name transferis cancelled, the Administrative  Contact

(ACP) will receive an email with the following template and the domain name
will remain in the same state as it was before :
Estimado Sr./Sra..

Habiéndose solicitado la transferencia del nombre de dominio @les" en fecha @D por el Agente Registrador (HID. =c ha
cancelado la misma por la Persona de Contacto Administrativo del nombre de dominio .

Si desea alguna aclaracion adicional puede contactar con nuestro Centro de Atencion al Cliente en los teléfonos 900 903 535 y 912 750 615 o bien
mediante el correo electronico info@dominios.es.

Atentamente,

DOMINIOS.ES
Entidad plblica empresarial Red.es

Dear SirMadam,
Having requested the transfer of the domain name \ggmes’ on GHNNEIN® oy the Register@IID. it nas been canceled by the
Administrative Contact Person of the domain name .

IT you require any further clarification you can contact our Customer Service Centre by calling 900 903 585/912 750 615 or via e-mail to

infof@dominios.es.

Kind regards,

DOMIMIOS ES
Public Corporate Entity Red.as

Email informing the user about the cancellation of the domain transfer

In the event that the Administrative Contact ( ACP) has not taken any action

on the request within 10 days of the domain name transfer request, the
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domain name transfer request will be automatically cancelled by the system
and the domain name will remain in the same state as it was before the

transfer request was initiated.

3.10. De -registering a domain name

The administrative contact (AC) is the only person that may request de-registration

of the domain if it is managed by the End User.

To deregister a domain, the domain in question must first be selected. To do this, go

to the list of domains in the left -hand menu in "My domains" and click on the cancel

button H which will open the following screen where you can select the option

"Process domain de-registration

Operation type selection x

Select the type of operation to perform:

Include domain in massive removal » | Process domain removal » |

Once a massive operation is initiated, the domains included in the link can be consulted

Massive operations pending

When you select the option to process the domain de-registration , the following

screen will appear:

Domain removal

The following domain is going to be removed: pruebamanual?.es

Continue

Deregister domain

The system reports that it will proceed to deregister the domain requested in the
previous step. If you wish to deregister the domain, click continue; otherwise, click
back.
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3.10.1. Confirmation of de -registration

The administrative contact (AC) for the domain will receive two email s regarding the

de-registration process:

1. The first informs of the de-registration request and includes a link for acceptance

or cancellation.

Dear Sir/ Madam,
on G, the G Accredited Registrar in charge of managing the @.es” domain name assigned to (I,

requested the cancellation of the name.

For the purposes of completing the cancellation process or cancelling the request, in your position as Adminisirative Contact Person, you must:
Accept the cancellation request if you wish to finally carry this out, or cancel it if that is not your final intenfion (click on the relevant action).

To this end you have untiEIEEN ofglilsh. and if we have not received a response from the interested party by this deadiine, the request will be
cancelled.

Please note that accepting a cancellation request entails the cancellation of any process related to the domain.
I the domain name was involved in a transmission process will be excluded from it.

IT you require any further clarification you can contact our Customer Service Centre by calling 900 903 535/912 750 615 or via e-mail to

infoi@dominios. es.

Yours faithiully,

DOMINIOS.ES
Public Corporate Entity Red.es

Domain de-registration request email

2. If the administrative contact accepts the request for de-registration , a second
email is sent indicating that de-registration is being processed. This  email also
allows the AC to cancel the de-registration  process within a period of 10 days
from the request date. At this time no action can be performed on the domain

(transfers, renewals, etc.)

Dear Sir / Madam,
After having confirmed the cancellation of the (IMMMND es" domain name assigned to NN, Ve inform you that the

cancellation reguest has been processed.

Besides formerly writter, and in your posifion as Administrative Contact Person, you can cancel your cancellation domain name request unti GEND
@ o@l:licking here. If you don't, the domain name will be cancelled definitivelly by the given date.

If you require any further clarification you can contact our Customer Service Centre by calling 900 903 585/912 750 615 or via e-mail to

info@dominios.es.

Yours faithfully,

DOMINIOS ES
Public Corporate Entity Red.es

Email notifying thatthe  de-registration request is being processed
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Finally, if the de-registration request has not been accepted or cancelled 10 days
after the request is made, the system will automatically cancel the request and the

domain will retain the status it had before the de-registration request was made.

Dear SinMadam,

Having requested a removal process for domain name ° es” assigned to on date without cancelation of
the reguest during the management process, we inform of that the domain name ez, assigned for K ., has been
successiully removed on date 17

IT you require any further clarification you can contact our Customer Service Centre by calling 900 903 585/912 750 615 or via e-mail to
infoi@dominios.es.

Sincerely,

DOMINIOS.ES
Public Business Entity Red.es

Email notifying that the de -registration request has been processed

3.11. Domain Name Transmission

If you wish to transfer a domain name, you must fill in the transmission request form

available in  fiOther Services / Domain Transmission request 0 from the menu

The following screen will appear where you must fill in the following fields:

x Name of person on behalf of whom the transmission request is being made. This

could be the name of the holder or the AC.

x Domain name: in this field you can indicate one or several domain hames to be
transferred, up to 200 domains. These domain names must have the following

characteristics:

o If the applicant is the holder, all the domains indicated must have the same
AC or holder.

o Ifthe applicant is the AC, all the domains indicated must have the same AC.

x New holder : enter the ID of the new holder.

x New AC: enter the identifier of the new AC.

x Documentation : it is possible to attach files if these are required as evidence of

the client's request for the application to be made.

Then click continue
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Transmission procedure

Communication of the previous registrant

—— Domain

® Enter domains

Lomain name ( ) [+] -]

) Upload domains name file

* The maximum number of domains that can be transmitted in g transmission reguest is 200
domains.

— Data Contacts

Petiticner
Mame
wVar o diamian

Contact email

Current registrant

Name (: )

— Mew contacts to be associated to the domain

Mew registrant

Identificr ( :1 [i]
Mame

Mew ACP.

Identificr ( Py i |
Mame

Mo soy un robot
reCARTCHA

Priveided * Timinza

Domain Transmission request.

Once the trans mission request has been made you will be redirected to a page where
a document will appear containing the information relating to the process you are
about to undertake. You must carry out the process in one of two ways: using a

photocopy of your DNI or using a DNiIe (electronic DNI)
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-
FORMULARIO DE COMUNICACION DE TRANSMISION DEL DERECHO DE USO DE UN NOMBRE DE DOMINIO BA|O "ES".
SORAYA SAM JOSE AGUILAR, con MLF/MLE./Otros n® 01184188X en nombre y representocion de Soroya Son José Aguilor | titular del nombreflos
nombres de dominic clionzosborotos.es.
EXFONE
b
————T—
[Attoch photocopy of the 1D cord)

Transmission request details

Procaszeing without sl 4
Pleass, attach a photocopy of your Identity documsnt.
* Allowed formals jpg, png, Aif
* Ther maximum file size allowed i= ZME.
Sign without DNle
Processing with elDiCertificate x
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Seleccione un certificado (:J 1 e

—
B ]

| @ Emisor: AC FNMT Usuarios. Uso: Firma vy autenticacion
M Valido desde: 28/04/2015 hasta 28/04/2019

Haga clic agui para ver las propiedades del certificado

C . A (AUTENTIC&CII&N}
Emizor: AC DNIE 001. Uso: Autenticacidon
Valido desde: 28/01/2016 hasta 11/07,/2018
Haga clic agui para wer las propiedades del certificado

D D

Emisor: CAZ E.P.E. RED.ES. Uso: Firma, autenticacian vy cifr...
Walido desde: 11/02/2016 hasta 10/02/2018

Haga clic agui para wer las propiedades del certificado

Cancel

Once the transmission request has been made, you will be redirected to the request

details page which contains the information relating to the request you have just

made.
Information about the Requisition TN-22457936-F5
Requisition History
Date State User Comments
filkjh.es
25/11/2021 16:21:46 Transmission requested 164B046-ESNIC-F5 n:

Transmission request details

Once the transfer has been requested the user who initiated the process will receive

confirmation of receipt of the domain transfer request:
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Dear SirMadam,

We confirm you that we have received the request identified by TN@E®-F5. regarding to the transmission of domian nam @I <" in
favor of (EI

Shortly it will he processed.

If you require any further clarification you can contact our Customer Service Centre by calling 800 903 585/912 750 615 or via e-mail to

infoi@dominios.es.

Sincerely,

DOMINIOS.ES
FPublic Business Entity Red es

Transmission request receipt email

3.11.1. Confirmation of domain transmission from the new AC
Once a transmission request has been signed by the current holder/AC it must be
accepted and signed by  the new AC within a maximum of 10 days; otherwise, the

transmission will be cancelled. The latter will receive the following email .

Diear Sir / Madam,
On@ID: 3= begun the transmission procedure of the domain nameSIMNR =" on your behalf.

For the purposes of completing the transmission process or cancelling it finally, you must accept or cancel the "Domain Transmission” reguest (click
on the relevant action).

To this end you have until (IS @ =nd if we have not received a response from the interested party by this deadline, the request will be
cancelled.

Yours faithiully,

DOMINIOS.ES
Fublic Corporate Entity Red.es

Email Domain transfer request acceptance/rejection by the new AC

By following the links in the email the user can confirm or reject the transmission.

Accept domain transmission

Do you want to accept the transmission process for the domain

®Yes ONo

Domain transfer request acceptance/rejection by the new AC
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Once the transmission has been confirmed a form will appear

new data associated with the domain

X New AC

X New PCF

X Manager: You can select End User or one of our

name :

to enter the

Accredited Registrar

following

S.

X DNS: You can keep the DNS addresses or enter new ones. IPv4 or IPv6 can
be specified for a DNS server.

Transmission procedure

Mew registrants conditions occeptance

— Petitionar

Haame
Contact emoil oddress

’— Provioes rog

New contacts to b i ta the domain

clentificr

Manoger
() Fanall Uzer ) Accredited Regictror ¥

— DNS Dats

DME Name P

DHE Hame P

Transmission acceptance form for new AC

After completing the form click next

On the following screen a summary of the transfer request will be displayed. This

must be signed in the same way as the

previous holder/AC did.
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Transmission procedure

FORMULARIO DE DECLARACION DE CUMPLIMIENTO DEL PLAN NACIONAL DE NOMBRES DE DOMINIO APROBADO POR LA ORDEN ITIC/1542
/2005, DE 19 DE MAYO, ACEPTACION DE LAS CONDICIONES QUE LLEVA APAREJADA LA TRANSMISION DE UN NOMBRE DE DOMINIO BAJO "ES”
¥ SOLICITUD DE MODIFICACION DE SUS DATOS DE REGISTRO

Luna Soriano Vazquez. con N.LF./N.LE./Otros n® 02727103Q en nombre propio . (en adelante, "el Adquirente”). adquirente del derecho de uso del nombre/flos
nombres de deminio pruebamanual?.es , cuya transmisién ha side comunicada a la entidad pdblica empresarial red.es por Luna Seriano Vazquez, legitime
titular del derecho de uso del mismo/los mismaos, con fecha 27 de enero de 2023

DECLARA

Primero.- Que conoce y asume las normas y procedimientos vigentes, términos y condiciones, tasas y formas de page y requisitos técnicos establecidos para el
registro de nombres de dominio bajo ".es", cuyo contenido se encuentra disponible en www.dominios.es

Segundo.-Que conoce gue el incumplimiento de estas normas, en los cosos en gue esté asi expresamente estoblecido. supendrd lo pérdida del nombre de
dominio y su posible reasignacién desde ese mismo momento para su registro a fovor de un solicitante que esté legitimado para elle.

Tercero.- Que los dates facilitados por el Adquirente en el presente formulario son ciertos, salvo error u omisién de buena fe.

Cuarte.- Que se compromete a mantener siempre actualizada la informacidn facilitada en este formulario, comunicando cualguier cambio que se produzea. El
incumplimiento de esta obligacidén puede dar lugar o que el nombre de dominio sea cancelado, de acuerdo con el procedimiento establecido a tal efecto (por
ejemplo, por imposibilidad de comunicar con las personas que figuran como responsables del nombre de deminio, al no haber comunicado en la forma
establecido el cambio de sus dotos de contocto o cambios de responsables).

Quinto.- Que asume que Red.es, en la tramitacidn de las diferentes actuaciones relativas a la esignacién vy renovacién del nombre de dominio, actuard
tomando en consideracidn los datos comunicados por el Adquirente en la forma sefialada en el apartado anterior

Sexto.- Que es consciente y asume gue cualguier falsedad en los datos consignados en el presente formulario podrd ser cousa de denegocidn de la
transmisidn del nombre de domino y que, en este caso, el nombre de dominio estard disponible para su eventual registro por parte de otro solicitante
legitimade.

Séptimo.- Que es consciente y asume que, una vez Red.es le confirme el derecho de uso sobre el nombre de dominio se ha transmitide, el Adquirente estd
obligade a realizar, en los plazos establecides, el pago de la tasa correspondiente por asignacidn o, en su caso, renovacidn, del nombre de dominio.

Octavo.- Que es consciente y asume que en caso de impago o pago insuficiente tras los plazos establecidos, el nombre de dominio pasard a estar disponible
desde ese mismo momento para su registro a favor de un selicitante legitimado.

Noveno.- Que es consciente y asume que, en caso de incumplimiento de las reglas y condiciones técnicas establecidas por la Autoridad de Asignacién para el
adecuado funcionomiento del sistema de nombres de dominio bajo el "es”, un nombre de dominio registrado puede ser dado de bajo de forma temporal o
definitiva.

Décimo.-Que de acuerdo con su conocimiento, el uso del nombre de deminio no vicla los dereches de terceros

Undécimo- Que es canseiente y asume que la asignacién del nombre de dominio bajo "es” supone el sometimiento al sistema de resolucién extrajudicial de

Detail of transmission acceptance document

Once the document has been signed , the request summary screen will appear and

you will see that the status has changed to one of the following two statuses:

x Ifthe End User has been chosen as the manager , the request will go straight

to the status "pending review by a network operator".

x If the Accredited Registrar  has been chosen as the = manager , before being
reviewed by a network operator the request must be approved by the

Registrar.
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Information about the Requisition TN-22457936-F5

Requisition History

Date State User Comments
filkjh.es
25/11/2021 16:21:46 Transmission requested 164B046-ESNIC-F5 n:

Transmission request detail

Ifan Accredited Registrar  has been chosen asthe new manager of the domain before

the transfer can be approved by a network operator, the Accredited Registrar  must
accept or reject the transfer . If the Registrar does not accept the transfer, the End
User will have 5 days to accept the management of the domain name.

If the Network Operator approves the transmission of the domain, the applicant will
receive an email confirming the process and management of the domain will be

transferred to  the user indicated at the start of the special transmission process:

Dear Sir'Madam,
We confirm you that we have received the request identified by TN@P-F5, regarding fo the transmission of demian namcEIP " in
favor of (R

Shorily it will be precessed.

IT you require any further clarification you can contact our Customer Service Centre by calling 900 903 585/912 750 615 or via e-mail to
info@dominios. es.

Sincerely,

DOMIMIOS.ES
Public Business Entity Red. es

Positive transmission decision email

If the Network Operator rejects the special transmission request, the final status of
the request will be "rejected". In this case the applicant will receive an email

informing them that the transmission request has been rejected:
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Dear Sirs,

We inform you that your transfer request of the domain name "xooooce.es” have been rejected by the new AC.

Yours faithfully,

DOMINIOS.ES
Public Corporate Entity Red.es

Transmission rejected  email
3.12. Special transmission of domain names

Under special circumstances, for example, the death of the holder of various domains,
the End User may request a special domain transmission. To initiate this procedure

the user must take the following steps:

Domain Register D - ]_i

My Domains 0 a'l St

My Requisitions

Requisition Cancellation DTS T :D

of domain Domain state

Domain Transfer Contact Type 0 acP O TCP [J FCP [J Owner

Request

Requisition Special

Transfer of domain Expiration Date from :) O o :) 0
Contact witl

Domains History

Massive domain
modification

Access to Special Transmission of Domain Request

When you click on the End User link in the menu, shown in the previous image, a
form appears in which you can type the new data linked with the domain, which is

as follows:

x Applicant: contact representing the AR in the special transmission.

x New AC

x New PCF

X Management : You may select End User or one of the permitted Accredited
Registrar s.

x DNS: You can keep the DNS addresses or enter new ones. You can indicate

an IPv4 and IPv6 address.
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* You must attach the documentation enabling the Network Operator to verify the
reasons for requesting the special domain transmission, and also the applicant's

power of attorney.

Transmission procedure

Special Transmission - New Holder

—— Domain

® Enter domains

Drarmain marme (_ ) [+] -]

Upload domains name file
* The maximum number of domains that caon be transmitted in o transmission request iz 200
domains.

—— Data Contacts

Petitioner
Mame SORMAYA AN JOSE AGUILAR
Contoct emaoi sory121@hotmail.com

Frevious holder

Mame ( :l
— MNew contacts to be associoted to the domain
Registrant identifier IC ) E.g.: AAAAQ-ESNIC-FO
ACP. ' ) B Eg AAAAD-ESNIC-FO
( ) BEBBIEg AAAADESHIC-FO
( ) BBBICg AAAADESMIC-FO
— Manager
Final User O Accredited Registrar ( V)
Eeep Hame Servers
—— DMNS Data
DNS Nome (1) P )]
DMS MNamea {2): l: ) P(2): ( )
ik (C ) P 3): )
DS Name {4): J Py )
DMS Mamea {5 l: ) P (5): ( )
DNS Name {6): l: ) P (6): ( )
DNS Name (7): YR )
Us= Dominios.es secondary server Master [Pyva: [: )

— Attoch documentation

Special Transmission
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Once the form has been completed, either sign the special domain name transmission

document using your DNIe or attach a photocopy of your DNI:

Domain Register

Transmission procedure

My Requisitions -

My Domains

Requisition Cancellation

of domain FORMULARIO DE COMUNICACION DE TRANSMISION DEL DERECHO DE USO DE UN NOMBRE DE DOMINIO BAJO "ES".

Domain Transfer
Request
Requisition Special

Transfer of domain Pruebos concelaciones, con NLF.MN.LE./Otros n® 51545321K en nombre propia , titular del nombre/los nombres de dominio pruebacancelaciones.es.

Contact with
Dominios.es
EXPONE
Domains History
Massive domain
modification

Primero.- Que Pruebas eoncelaciones es titular del nombre/los nombres de deminio pruebocencelaciones1.es
{en adelonte el nombreflos nombres de dominio) y tiene la intencién de transmitir el derecho de uso del mismo a favor de Pureba Cncelaciones.

Processing with elD/Certificate Processing without elD/Certificate

(Attach photocapy of the ID card)

Details of the Special Transmission request

Sign_using electronic DNI/Digital certificate:

Click on the "Process using electronic DNI/Certificate" and the application will display

a list of valid certificates. Select one of these and click on "sign document".

Processing with elDiCertificate

==
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Seleccione un certificado (:J £y e

B ]
| @ Emisor: AC FNMT Usuarios. Uso: Firma v autenticacion
M Valido desde: 28/04/2015 hasta 28/04/2019
Haga clic agui para ver las propiedades del certificado

C . A (AUTENTICACIéN}
Emisor: AC DNIE 001. Uso: Autenticacidn

Valido desde: 28/01/2016 hasta 11/07/2018

Haga clic agui para ver las propiedades del certificado

' D D
| Emisor: CAZ E.P.E. RED.ES. Usa: Firma, autenticacion y cifr...
alido desde: 11/02/2016 hasta 10/02/2018

Haga clic agui para ver las propiedades del certificado

Sign using photocopy of identity document:

Click on the button "Process without electronic DNI/Certificate" and the application

will display a screen where you can select a file to attach.

| Attach photocopy of your identity card ®
Please, attach a photocopy of your identity document.

|_ Examinar... | Mo se ha scleccionado ningln archivo.

* Allowed formats: jpg, .png, .tif
* The maximum file size allowed is 2MB.

End requisition

Sign without electronic DNI

Once the document has been signed the system will redirect you to the details of the

request and you will receive an email with the following content:
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Dear SirMadam,
We confirm you that we have received the request identified by TN@EIP-F5. regarding to the transmission of domian namc@NIE <" in
favor of (EI

Shortly it will he processed.

If you require any further clarification you can contact our Customer Service Centre by calling 900 903 585/912 750 615 or via e-mail to

infoi@dominios.es.

Sincerely,

DOMINIOS.ES
FPublic Business Entity Red es

Special transmission request receipt email

Once the request has been made the Network Operator will be responsible for

approving or rejecting the request to transfer the domains in question.

If the Network Operator approves the transmission of the domain, the applicant will
receive an email informing them of the positive decision on the transmission and
management of the domain/s will be transferred to the users indicated at the start

of the special transmission process:

Dear Sir / Madam:

On G v received the transfer request with reference number THEMIR-F5, corresponding to the above list of 0.esO
domain names, in accordance with the Transfer Procedure published on the web page hitps:/ifwwaw nic.esftus dominios/transmision.html.

We hereby inform you that the reguest of these domains has been performed.

LIST OF PERFORMED DOMAIN NAME(S):
S

OLD HOLDER:
Name:
1D

MNEW HOLDER:
Name: (EIIN

ID: G

If you require any further clarification you can contact our Customer Service Centre by calling 900 903 585/912 750 615 or via e-mail to
infoi@deminios.es.
Kind regards,

DOMINIOS ES
FPublic Corporate Entity Red.es

Accepted special transmission decision email
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If the Network Operator rejects the special transfer request

the final status

, t he request will move to

fi Rjected 0. In this case the applicant will receive an email informing

them that the transmission request has been rejected:

Dear SirfMadam,

On X de X0 de MO0 we received the special transfer request with reference
number THE-18638238-F5, corresponding to the above list of 0.g50 domain names, in
accordance with the Transfer Procedure published on the web page
http:/fwww_dominios.es/dominios/esftodo-lo-gue-necesitas-saber/sobre-gestion-de-
dorminiosiransmision.

We hereby inform you that your request has been refused. Cne or more of the
following documents isfare invalid, or one of the following changes has occurred:

- Supporting document of the applicant party, Tax 1D (NIF), Foreigner 1D {MIE) or Cther
I {illegible. does not cormespond to the applicant).

- Supporting document the beginning of this procedure:

"In cases of universal succassion” inter yivgs "or" mortis gaysa "and in the assignment
of trademark or trade name that was associated with the domain name, the successor
or assignee may continue to use that name, provided it mests the standards sllocation
of domain names listed in this Plan and ask for the assignment authority modifying data
domain name registration. *

- Modification of the data associated with the domain (administrative contact or holder).
- Modification of the status of the domain name since the transfer request {domain
blocked, domain reserved, domain prohibited, domain deregisterad).

- The name field of the accepting and/or fransferring are incormect (comect the incomrect
data and submit a new application for transmission).

- Contact ID number doesn't match the documentation provided (correct the incorrect
data and submit a new application for transmission).

LIST OF REFUSED DOMAIN NAME(S]):
B0 e

For these purposes, the procedure should be repeated from the beginning and the
requirad documentation should be comectly submitted in order fo carmy out this
procedure successfully.

If you require any further clanfication you can contact our Customer Service Centre by
calling 802 010 755812 750 815 or via e-mail fo info@dominios.es.

Kind regards,

DOMIMIOS.ES
Public Corporate Entity Red.es

Refused special transmission decision email
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3.13. Domain Name Cancellation

An end user can request the cancellation of a domain under the circumstances listed

below:

X  The holder of the domain has no links with Spain.

X The domain name is not related to the ownership of the same.
X The contact data is false or incorrect.

X It does not comply with technical rules.

x It does not comply with syntax rules.

To start the process of cancelling a domain name, click on the End User menu link

shown below:

Domain Register . -
) Domain list
My Domains
My Requisitions
Requisition Cancellation emein name
of domain Domain state
Domain Transfer Contact Type [J ACP (] TCP [J FCP [ Owner
Request
Requisition Special o
Transfer of domain EIICIED Bei fom )@ v 3
Contact with
Dominios.es Clear Fields @
Domains History
Massive domain
modification

Access to Domain Cancellation Request

This link will take you to the de-registration request page, where you should enter
the name of the domain in question and the reasons why the cancellation process

should be accepted by the Network Operator:
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Create cancellation request

LLILE

woice: 902 010 755

Domain Mame * ( )

Cancellation reason *

Crwner is not linked to Spain
Domain name ownership unrelated
False or incorrect daota

Failure technical rules

Failure syntox rules

On behalf of W Own O Other (::l

Il - The incompletions stated previously are  « ¢~ ™
proved by the following reasons

Il - That the following documentation is (’ _\
enclosed to prove the incompletion or
ncompletions

Attochs I - Seleccionar archivo | Minguno archiva selec.

* Thie maximum file size allowed is ZMB.

* Allowed formots: pdf, doc, fet, jpg, png. &, rar, zip y b2

I - That according to what is stated on the  « (’ _\
twenty-second section of the Proceedings, the

Applicant has the following legitimate interest
n the current complaint

W - That the legitimate interest previously e ™
stoted is proved by the following reasaons

You can see cancellotion procedure at www.dominios.es or contacting with UAC by the following email: info@dominios.es or by

Attach >

Domain cancellation registration

Once the form has been correctly completed, you must sign the domain cancellation.

As before, you can either sign using a "DNIe" or "Without DNIe":

Sign using electronic DNI/Diqital certificate:

Click on the "Process using electronic DNI/Certificate" and the application will display

the list of valid certificates. Select one of these and click on "sign document".
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Processing with elDVCertificate x

Seleccione un certificado t':) 0] e

— B ]
Emisor; AC FNMT Usuarios. Uso: Firma v autenticacion

M Valido desde: 28/04/2015 hasta 28/04/2019

Haga clic agui para ver las propiedades del certificado

_&_

C i A (ﬁUTEI\ITICﬁCIﬁ'H}
Emisor: AC DNIE 001. Uso: Autenticacion
Walido desde: 28/01/2016 hasta 11/07/2018
Haaga clic agui para ver las propiedades del certificade

| D D

Emisor: CAZ2 E.P.E. RED.ES. Uso: Firma, autenticacion vy cifr...
walido desde: 11/02/2016 hasta 10/02/2018

Haga clic agui para ver las propiedades del certificado

Cancel

Sign using electronic DNI/Digital certificate

Sign using photocopy of identity document:

Click on the button "Process without electronic DNI/Certificate” and the application

will display a screen where you can select a file to attach.

\  Attach photocopy of your identity card ®

Please, attach a photocopy of your identity document.

|_ Examinar... | Mo se ha scleccionado ningln archive.

* Allowed formats: jpg, .png, tif
* The maximum file size allowed is 2MB.

Sign without electronic DNI
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Once it has been signed, the request will move to cancellation requested status and
you will be redirected to the details of the request where you will be able to attach

further documentation:

Request details

Information about the Requisition CANC-ES-23683105-F5

Requisition History

Date State Comments
pruebamanualé.es
27/01/2023 12:45:27 Cancellotion requested [+]-]

@ Cancel Request
Attach documentation

EE= e A e e A L e e e

Request Date : 27/01/2023 12:45:27
Domain name : pruebamanual6.es
Request Type : Domain cancellation
Request state : Cancellation request received

Cancellation request detail

The applicant will receive an email informing them that the cancellation request has

been received:

Dear SirMiadam,

Your cancellation request for domain name "“x000ces" has been successfully received.
Shortly we will proceed to study it notifying you about the status of itself.

Yours sincerely,

Legal Advisory
Public Business Entity Red.es

Cancellation request receipt email

Once the domain cancellation has been requested, the Legal Department will process

the request. There are three types of procedure.

3.13.1. Domain name cancellation accepted for processing

"Accepted for processing": The Legal Departmenta  ccepts the cancellation request

and the AC who manages the domain subject to the cancellation request will receive
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an email in which they will be asked to provide evidence s of why the domain should

not be cancelled:

Dear Sirs,

Arficle 13.5 of domain names Mational Plan under ".es" approved by ORDER ITCH 542/2005 on May 15th,
establishes that assignation Authorty shall be able to check anytime, ex officio or ex parte, whether the
conditicns fo assign a domain name are compliant as established in the Plan, stating that the breach of
those conditions shall determine the cancellation of the domain name according to the procedure that
Assignment Authority shall agree upon.

Assignment Authority approved, on last January 2nd 2010, the Instruction of the Red.es' CEQ which
establishes the domain name cancellation procedure under the country code belonging fo Spain ~.es”
(hereafter, "the Instruction™).

The twenty-third arlicle of the quoted Instruction establish that in case of the procedure is started ex officio,
Assignment Authority shall announce to the domain name recipient, in the terms provided in the third
section of the current Instruction, the breach of the assignment conditions, granting within 10 calendar
days in order to make representations as considered at their final user console, which could be accessed
by using the identification code and password provided in the following web address:
hitps:/fvaenw.nic.es/zgnd.

In accordance with previcusly stated, on date XXX of X0000 de X00000 MMs. 2204, submitted an
application urging to start the domain name cancellation procedure for the domain name ">20C05", arguing
that the domain name itself breaches what is stipulated in the Instruction’s twentieth aricle which controls
the domain name cancellation procedure under the ".es", specifically: Titular no vinculado con Espafia.

Furthermore, Article twenty-second of the Instruction states that the Assignment Authority shall transmit
the notice to the beneficiary of the domain names in dispute, with a deadline of 10 calendar days starting
from the date of thiz communication, to submit any appropriate consider granting the request through the
section of "My Applications” in the left menu of your end user console, which you can access with your ID
number and password at the following web address: https:fwwaw. nic.esizgnd

After this period, the Assignment Authority decided, in light of the X000000000es"

Likewise, the Assignment Authority, once considered the circumstances, shall decide that the domain
name cannot be the subject of a new assignment.

Sincerely,

Legal Advice
Public Entity Red es

Request for supporting evidence email sentto AC

At this point , the person who made the request will receive an email informing them

that the cancellation request has been accepted:
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Dear Sirs,

Public Entity Red.es announces you that according to stipulated in the twenty-third
Article of cancellation procedure, on date XX de XXX de XXX it was transferred to
recipient of domain name the application submitted by Mr_{Ms 30300 which urges to
cancel the domain name "GO0

Likewise, in compliance with the provisions of quoted section, the recipient has been
reported, XXXOOOGOCK, that is granted a deadline of 10 calendar days, starting from
the date of this communication, to make representations that deemed appropriate
through the web tool.

Once the deadline is met, Assignment Authority shall decide, in light of the sent letter
and the representations made, whether keeps o cancels the assignment of the domain
name "XXXCC0"

After this period, Assignment Authority shall decide, in light of the sent letter and the
representations made, whether keeps o cancels the assignment of the domain name

Also, the Assignment Authority, once checked the concurrent circumstances, shall
decide that the domain name cannot be the subject of a new cancellation process.

Last, we notify you that we have proceeded to block the domain name subject of the
current process, which will be kept blocked during the process.

Sincerely,

Legal Advice
Public entity Red.es

Email regarding acceptance of cancellation request received by the applicant

The AC managing the domain may attach the supporting evidence for cancellation,
provided the status of the request is "Cancellation admitted 0 .Through the list of
requests "Cancellations pending"” , t hey will access the request details, where they

can click on "Attach supporting evidence":

Request details

Information about the Requisition CANC-ES-23696776-F5

Requisition History

Date State Comments
pruebacancelaciones.es

31/01/2023 13:35:10 Cancellation requested [+] -]
pruebacancelaciones.es

31/01/2023 13:59:27 Caoncellation accepted BE

Attached allegations

| et | Cocoled | bokder | Mk | Pea | PCT | PR | ONs | secheert |

Request Date : 31/01/2023 13:35:10

Domain name : pruebacancelaciones.es
Request Type : Domain cancellation
Request state : Cancellation request occepted for processing

Access to Attach  supporting evidence

End User Manual 101



red.es

Once the supporting evidence has been attached the request will move to "Pending
Decision" status. The Legal Department will decide on the progress of the cancellation

by applying the following possible decisions:

X "Extend Period"; this gives the defendant (domain manager) more time to
attach supporting evidence. Once the supporting evidence has been attached

the Legal Department will process the request again.

x "Cancel domain": The domain will be cancelled and will become freely
available.
x "Cancel domain and assign new holder": The domain will be cancelled

and the defendant may register it

x "Rulein favour of the defendant": the domain will continue to be managed
by the previous AC and the procedure will not have any effect on the domain

in question.

If the Legal Department decides to "Cancel domain and assign new holder" , the

defendant will receive an email informing them of the decision to cancel the domain:

Dear Sirs,

Attached you will find the Resolution of Cancellation for the domain name under "es" "XO0000000".

In order to exercise your right to request the domain assignment preferentially, you must log into the
system using the following web address: hitps dwww . nic.esisand, locate the cancellation reguest in the
section "My Requests” in the leftmost menu, and fill the new data associated with the domain name.

Sincerely,

Legal Advisory
Fublic Business Entity Red.es

Cancellation decision  email

The defendant will have the option of assigning a new contact to the domain by going
to the list of requests "Cancellations pending the assignment of new holder" and in

the detail of the request:
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Request details

Information about the Requisition CANC-ES-23696776-F5

Requisition History

Date

pruebacancelaciones.es
31/01/2023 13:35:10

pruebacancelaciones.es
31/01/2023 13:58:27

pruebacancelaciones.es
31/01/2023 14:01:58

pruebacancelaciones.es
31/01/2023 14:03:24

State Comments
Cancellation requested =
Cancellation accepted =
Cancellation in resolution =
Pending User approval =

31/01/2023 13:35:10
pruebacancelaciones.es
Domain cancellation

Request Date :
Domain name :
Request Type :
Request state :

Register request pending User approval

| et | Cocoed | hoider | Mak | pca | Pcr | Per | DN | Atochment |

Access to Assign Holder

They will go to the screen where it is possible to assign contacts, DNS (these must

already exist), and data relating to the domain such as trademark and registration

number. They can also decide on the domain manager, if it will be managed by the

EU or th e AR. In the event that the

can select from among different ones:

Accredited Registrar

is selected as manager, they

Domain Register
My Domains
My Requisitions

Requisition Cancellation
of domain

Domain Transfer
Request

Requisition Special
Transfer of domain

Contact with
Dominios.es

Domains History

Massive domain
modification

.
New registrant
Applicant: Pruebas concelaciones (166485D-ESNIC-F5)

IR

Registrant:

166485D-ESNIC-F5

|Administrative contact:
]
[Technical contact:
- e
Invoicing contact:

. —m

Assignment of New holder (Contacts tab)
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Domain Register
My Domains

My Requisitions

of domain

Domain Transfer
Request

Requisition Special
Transfer of domain

Contact with
Dominios.es

Domains History

Massive domain
modification

Requisition Cancellation

New registrant

Applicant: Pruebas concelaciones (166485D-ESNIC-F5)

Assignment of New holder (DNS tab)

Domain Register
My Domains

My Requisitions

of domain

Domain Transfer
Request

Requisition Special
Transfer of domain

Contact with
Dominios.es

Domains History

Massive domain
modification

Requisition Cancellation

.
New registrant
Applicant: Pruebas concelaciones (166485D-ESNIC-F5)

[ o | 5 | averooe

[Trademark

IRegistration No.

[Term:
l-afio v
Manager:

[Take some time to read the terms of this requisition.

The applicant for a domain name (hereinafter, "the Applicant”) states that:

1. He knows and accepts the prevailing regulations and procedures, terms and conditions, fees, payment methods and technical requirements established for the
registration of domain names under the *.es” country code, the contents of which are available at http://www.dominios.es.

2. He is aware that any breach of these regulations, in cases where expressly stipulated, will lead to the loss of the domain name and its possible immediate
reassignment and registration in favour of another legally entitled applicant.

3. The details provided in the present application are true, barring erors and omissions made in good faith

4. He commits to keeping the information provided in this application always up to date and to notifying Red.es of any changes that take place. Failure to comply
with this obligation may give rise to the domain name being cancelled, in keeping with the procedure laid down for such purposes (for example, it being

impossible to contact the people listed as responsible for the domain name because they have not reported changes in their contact details or in those
responsible for the domain).

5. He accepts that when carrying out the different procedures involved in assigning and managing the domain name, Red.es will act based on the data provided
by the Applicant as indicated in the previous section.

Ol Agree Cldo not agree

Once the form has been filled in with the new details, if an
chosen to manage the domain

domain by Accredited Registrar
managed by the EU and the Legal Department or Network Operator will be

responsible for applying the cancellation decision, formalising or not the domain data

Assignment of New holder (Other Data tab)

inserted by the defendant.

Accredited Registrar
, the request will move to pending acceptance of

status. If the registrar rejects the domain it will be
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When the decision has been applied , aregistration request will be created containing
the data entered by the defendant for the domain and it will move to pending
payment of domain registration fee status. To proceed with payment of the

registration fee  see section 3.5.6

The defendant will receive an email informing them that the registration request for

the domain subject to the domain cancellation has been received.

Dear SirfMadam,

We can confirm that the request code AD-ES-16818564-F5, the domain name "30C235K", in favour
of X200 has prospered, meets cumrent regulations.

The final allocation of the domain name "*23000K" is subject to constancy, by the Depariment of
Domain Regisiration, payment of the appropriate fare.

To this end, has wntil next XXX de X3000K de X230 to access their anline application through your
login and password in the URL hitps:/hewaw.nic.esfsgndiegin.action and fellow the steps listed in section
“How to Pay” of web Dominios.es hitp/fwww. dominios.es/dominics/esfiodo-lo-gue-necesitas-saber/sobre-
registros-de-dominios/como-pagar.

Mote that for this payment bank transfers are not supported. The enly means of payment accepted
are those indicated in the "How tfo Pay" on the websile of Dominicses
hitpifwwnw. dominios. es/dominios/es/todo-lo-gue-necesitas-saber/'sobre-reqistros-de-dominios/como-pagar.

If you require any further clarification you can contact cur Customer Service Cenfire by calling 902
010 755/812 750 8§15 or via e-mail to infof@dominios.es.

Kind regards,

DOMIMIOS ES
Public Corporate Entity Red.es

Cancellation request receipt email

3.13.2. Domain name cancellation not accepted for processing
"Not accepted for processing": The Legal Department does not accept the request
for processing and the request is cancelled. The applicant will receive an email

informing them that the request has been cancelled:

Dear Sirs,

We inform of that the cancellation request CANC-ES-16818575-F5 referring domain name pruebadns.es has been canceled , so for the
purposes of the Assignment Authority, the procedure is considered terminated.

If you require any further clarification you can contact our Customer Service Centre by calling 902 010 755/912 750 615 or via e-mail to
info@dominios.es.

Sincerely,

Legal Advisory
Public Business Entity Red.es

Email regarding cancellation of Cancellation request received by the applicant
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3.13.3. Domain cancellation undergoing amendment

S3&DQFHOODWLRQ XQGHUJRLQJ: DheH&y&8 Péparivient requests more
documentation from the applicant. The applicant can access the request from the

list of requests in order to attach more documentation.

Estimado Sr/Sra.,

Con fecha XXX de XXX de XXX se ha recibido solicitud presentada por D. XXXX, porla que se
insta la cancelacion del nombre de dominio “XXXX", asignado a favor de D. XXX, conforme al
Procedimiento de Cancelacion de Nombres de Dominio, aprobado por Instruccion del Director
General de la entidad piblica empresarial Red.es, de 2 de enero de 2010, porla que se
establece el procedimiento cancelacion de nombres de dominios bajo el codigo de pais
comespondiente a Espafia (*.es’) (en adelante, "Instruccion”).

El apartado vigésimo tercero de la Instruccion establece que en el supuesto de que el
procedimiento se inicie a instancia de parte, el interesado debera identificarse debidamente y
acreditar un incumplimiento de las condiciones de asignacion en los términos previstos en el
apartado vigésimo de la Instruccion. En el caso de que el interesado actie por medio de
representante, debera aportarse poder de representacion.

En la solicitud de cancelacidn respecto al nombre de dominio "0

-Mo se aprecia........
-Mo se incluye.......

Portanto, se le requiere para que en el plazo de 10 DIAS NATURALES contados a partir del
dia siguiente al de la presente notificacion, subsane |a solicitud de cancelacion con los
extremos requeridos.

Transcurrido el plazo fijado para la aportacion de la documentacian requerida sin haber recibido
la misma, la Autoridad de Asignacion inadmitira la solicitud de cancelacion del nombre de
dominio "XXXXXX", por considerarla manifiestamente infundada, de conformidad con lo
dispuesto en el articulo vigésimo tercero de la Instruccion.

La documentacion requerida debera ser anexada de nuevo remitida a la solicitud de
cancelacian.
El presente acto de tramite no es susceptible de recurso.

Un cordial =aludo.

Asesona Juridica
Entidad plblica empresarial Red.es

Email requesting more documentation from the applicant on Cancellation

Once the required supporting evidence has been attached, the Legal Department will

process the cancellation again, applying one of the aforementioned decision types.

3.14. Allegations about special cancellation
If the user has a special cancellation open pending of allegation , from the left menu
"My Requ isitions " / "Pending Cancellation Procedure s" they can access to the list of

special cancellation requests, a s shown in the following image:
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Domain Register

.
My Domains Re(ﬂ.lest ]lst
Requisition Cancellation Request Type ® (all J)  Reference
of domain ( )

© Domain transmission
Domain Transfer

Request Domain Type
Requisition Special
‘ D G
Transfer of domain omain
Contact with Created
Dominios.es
C_—Om o o
Domains History
Last medified
Massive domain
modification From oo To o

Ty €D

List of special cancellation requests

By clicking on the cancellation reference, a window with the domain holder data will

be displayed, from where the information regarding the data of the domain holder

related to the cancellation could be updated

Information about the Requisition CANC-ES-23696782-F5

Requisition History

Date State Comments
pruebacancelacionesl.es
31/01/2023 14:23:37 Cancellation requested BB

pruebacancelacionesl.es
31/01/2023 14:23:37 Special Cancellation admitted BB

Make allegations
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TOTITaTTTRegTSTeT

Special cancellation allegation

My Domains
My Requisitions
T Identifier
Requisition Cancellation 166485D-ESNIC-F5
of domain
. Contact Type Persona Fisica

Domain Transfer

Request Name: Pruebas concelaciones B

Requisition Special

Transfer of domain Identification (ID): /DN (spanish) - NG

Contact with E-mail I

Dominios.es

Domains History (i.e +34 - 911234567)

Massive domain Address

modification Select country: " (Spu\'r\ V)
Postal code: *
Province: " D
City: N ~)
Postal Address: “ )

* If data are correct because they have been modified after the beginning of this procedure, click continue and attach the required
documentation.

[ Check this option if the data associated to the contact is correct, but the contact type (juridic person) is incorrect. Introduce a 1D
of type physical person with the same data than the current contact. Press continue and attach the required documentation.

Personal data provided through the following form will be registered in a file from the Public Company RED.ES (hereinafter RED.ES),
settled at Edificio Bronce, Plaza Manuel Gémez Moreno, s/n, (28080) Madrid, to manage the condition of user of this service. You
have the right to access, modify, object and cancel this data by addressing the Legal Advice RED.ES, at Edificio Bronce, Plaza
Manuel Gémez Moreno, s/, (28080) Madrid.

+ Reguired fields

L Feon creme X urooronge

Domain holder data form

It is also given the option ( if the indicated conditions are met) to enter the identifier
of a physical contact registered in the application which, if the allegations are

accepted, will become the new holder of the domain name involved .

TOTTOTTRegTSTeT

Special cancellation allegation

My Domains

Requisitions
S Identifier
Requisition Cancellation 166485D-ESNIC-F5
of domain

Contact Type: Persona Fisica

Domain Transfer ontact e !
Reqlesy Name: Pruebas concelaciones
Requisition Special
T b Identification (ID): NiF/DNI (spanish) - [ INGNGZ
Contact with E-mail: ]
Dominios.es
Domains History oice: (ie: +34 - 911234567)
Massive domain Address
modification Select country: « (Spain D)

Postal code: c(omm
Province; « (— D
City: NC )

* If data are correct because they have been modified after the beginning of this procedure, click continue and attach the required
documentation.

O Check this option if the data associated to the contact is correct, but the contact type (juridic person) is incorrect. Introduce @ ID
of type physical person with the same data than the current contact. Press continue and attach the required documentation.

Personal data provided through the following form will be registered in a file from the Public Company RED.ES (hereinafter REDES),
settled at Edificio Bronce, Plaza Manuel Gémez Moreno, s/, (28080) Madrid, to manage the condition of user of this service. You
have the right to access, modify, object and cancel this data by addressing the Legal Advice REDES, at Edificio Bronce, Plaza
Manuel Gémez Moreno, s/, (28080) Madrid.

+ Required fields

oo

Domain holder data form , change of holder
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Inthe eventthat  an allegation is made about a request that had already been alleged

previously and a JUR user had requested further clarification, a section will be

displayed where the last allegation sent will appear.

Once the data have been updated, click onthe  "Continue" button , which will display
the window where the documentation of the pertinent allegations can be attached,

as shown in the following image:

Special cancellation allegation

Attach documentation Seleccionar archivo | Ninguno archivo selec

* The maximum file size allowed is 2MB. * Allowed formats: .pdf, .doc, .txt, jpg, .png, tif, .rar, .zip y .br2

You must attach any type of file that allows to ckeck the truthfulness of the data provided int the last form (for example: ID photocopy).

End allegation

After uploading the file and clicking on " End allegation ", the evidence will be sent to

Red.es.

3.15. Rejecting the Accredited Registrar

When End Users decide to reject the Accredited Registrar  who manages their
domains, they must first select the domain in question. To do this, go to the left

menu in "My domainso.

This action can only be performed by the AC and Holder of the domain name.
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. .
Domain list
Domain name (: )
Domain state (C v)
Contact Type O ACP O TCP [J FCP [ Owner

Expiration Date from :) Gzl to : Ezl

@1l v|IE @ B

174206B-ESNIC-F5 29/08/2010 29/08/2023

Resultados 1 - 1de 1.

Rejecting the  Accredited Registrar  (step 1)

You can only terminate the Accredited Registrar  of a domain that is managed by an
Accredited Registrar . These domains are those for which the only action that can be

carried out is to terminate the Registrar.

There are two ways of rejecting the Accredited Registrar

x By clicking onthe button =, on the right -hand side of the domain in question.
If you select this option, the system will go to step two, which is shown on

the following screen.

x Select the domain information by clicking on the name of the domain and

browsing to step 2.
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Domain details

Reject Registrar Manager of Domain History
Ownership certificate

The contact details of this domain are hidden. If you wish to communicate with the Owner and the ACP, press here

REGISTRANT DATA
Domain name a
state Activated
Identifier 174206B-ESNIC-F5
Registrant 9
Register Date 29-08-2010
Expiration Date 29-08-2023
Registrar
ADMINISTRATIVE CONTACT PERSON
»
Identifier 17424F5-ESNIC-F5
TECHNICAL CONTACT PERSON
»
Identifier 17424F5-ESNIC-F5

INVOICING CONTACT PERSON

Reject ing the Accredited Registrar ~ (step 2)

N

Clicking Reject Rehgei siit r ar 0 button in the dﬂfaﬂinsti ndfor mat

domains” button will take you to the following page:

The Registrar is going to be rejected Agente Pruebas assigned to the domain pruebauf7.es

@ Return Continue °

Rejecting the Accredited Registrar (step 3)

Then, click on the "Continue" button to terminate the Accredited Registrar  for the

previously selected domain.
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Please, bear in mind that End Users who do not manage any domains can only
perform this action in the system for each of the domains for which they are the AC

in order to take back control of the domains.

3.16. List of domains

The End User menu is shown on the left -hand side of the home screen.

If you click on "My domains" a list is shown of the domains for which the contact is
the holder or/and one of the contacts, indicating the name of the domain, the holder,

the date the domain was registered, the expiration date of the domain, the manager
for each one of the records shown, the status and any action to be performed on the

domain name.

A number of icons appear in the domains list header. By clicking on these, various

functions may be performed:

x  Export information to a .csv document. E
x Export the information to an Excel spreadsheet. (up to 1,000 domains)
x Export information to a .pdf document @ .

X Permit paging, go to first registrations, last registrations, next registrations,
etc.
X Theycan be sorted by  holder, date or domain name ( by clicking in the column

headers , u p to a max. of 1,000 records)

Domain Register Domain list

My Domains

My Requisitions

Requisition Cancellation

of domain Domain state

Domain Transfer Contact Type O Acp OJ TCP U FCP U Owner

R Register Date from :) | to :) =

Transtr of domain L ) G— - ] G—1

Contact with

Dominios.es Clear Fields @

Domains History

e1dll[s V0@ o
Massive domain
medification

29/08/2010

Resultados 1 - 1de 1.

List of End User's domains
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If you click on the holder, the following screen will display the individual datarelat ed
to the contact in question. This information is configurable, so it is possible that when
you make the query you may see more or less data depending on the permissions

established:

Contact details

Clicking on one of the domains will bring up a screen showing information on the

domain:

Domain information
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